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USER AGREEMENT

KnowaKYC platforms
Version dated July 30, 2026

This User Agreement (hereinafter referred to as the "Agreement") governs the terms of access to and
use of the KnowaKYC B2B SaaS platform, the website https://knowakyc.com, and all associated web
applications, interfaces, software modules, and services (collectively referred to as the "Platform").

The Platform Operator and party to this Agreement is Zenvora Works Limited, Registration number:
80662006, Address: UNIT 03, 22/F EASEY COMM BLDG 253-261 HENNESSY RD WAN CHAI
HONG KONG (hereinafter referred to as the "Operator").

This Agreement is addressed to legal entities, sole proprietors, and other persons using the Platform
in connection with their business or professional activities (hereinafter referred to as "User"). By using
the Platform, creating an account, clicking a confirmation button, or otherwise expressing consent in
electronic form, the User accepts this Agreement. Electronic acceptance and electronic communications
shall be deemed valid in accordance with the Electronic Transactions Ordinance (Cap. 553) of Hong
Kong, unless otherwise provided by applicable mandatory law.

Terms and Definitions

Acceptance: the User's full and unconditional acceptance of the terms of the Agreement by means of
registration, clicking a confirmation button, beginning to use the Platform, paying the applicable fee, or
taking any other unambiguous action indicating consent.

Counterparty: an individual, legal entity, partnership, sole proprietor, or any other person with respect to
whom the User initiates a KYC/KYB, AML, sanctions, PEP, adverse media, or other compliance check.

Personal Account: a secure section of the Platform designed for user identification, access management,
settings, subscription plans, checks, and results.

Privacy Policy: the policy on the processing and protection of personal data, published on the website
https://knowakyc.com.

Platform / KnowaKYC: A B2B SaaS platform and technical infrastructure for remote identity and
document verification, selfie/liveness detection, face matching, KYC/KYB, AML, sanctions/PEP/adverse
media checks, manual review, status generation, reason codes, risk signals, reports, and audit logs.

Registration: a set of actions required to create an account and gain access to the Personal Account.

Access credentials: a username, password, one-time code, API key, token, or any other identifier used to
access the Platform.

Service: a distinct function, module, API, check, report, or other element of the Platform's functionality.

Plan: a set of terms governing access to a specific allocation of features, limits, users, checks, storage, and
support.

Communication channels: Personal account, email, feedback form, online chat, phone, messaging apps,
and other agreed-upon communication channels.

Data Providers: government and commercial registries, sanctions and PEP databases, providers of
identity, corporate, technical, and other data used by the Platform.
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1. Subject of the Agreement

1.1. The Operator grants the User a limited, non-exclusive, non-transferable, and revocable right to
access and use the Platform within the scope of the selected Subscription Plan, applicable limits, and this
Agreement.

1.2. The Platform is intended solely for lawful business purposes, including KYC/KYB, AML/CFT,
document verification, authority and corporate relationship checks, fraud prevention, and other due
diligence procedures.

1.3. The Platform is a technical tool. The Operator does not make final decisions on behalf of the
User regarding the conclusion of a contract, provision of a service, denial, blocking, hiring, lending, or
any other legally significant action.

1.4. Paid features, limits, pricing, and special terms may be set out in a separate license agreement,
order, invoice, pricing page, or other document, which together with this Agreement forms a single
contractual package.

2. Platform Terms of Use

2.1. The User may only use those Platform features that are available under their Subscription Plan
and permitted by the Operator.

2.2. The Operator reserves the right to modify, update, supplement, or discontinue individual
features, provided that doing so does not deprive the User of a material volume of services already paid
for without reasonable notice or contractually stipulated compensation.

2.3. The User is solely responsible for providing their own Internet access, ensuring the
compatibility of their devices and systems, and complying with information security requirements.

2.4. The Platform is not intended for consumer or personal use. Where mandatory consumer
protection rules apply to a specific User, they shall apply only to the extent that they cannot be excluded
by agreement between the parties.

3. Registration and Account

3.1. To access certain features, the User completes Registration and provides complete, accurate, and
up-to-date information that does not violate the laws of Hong Kong SAR or any other applicable law.

3.2. Registration may be confirmed via email, one-time code, link, multi-factor authentication, or
any other method supported by the Platform.

3.3. The User must ensure that the individual registering an account on behalf of an organization has
the necessary authority to do so.

3.4. The Operator reserves the right to deny registration or request additional information where
necessary to verify authority, ensure legal compliance, observe sanctions restrictions, or meet security
requirements.

4. Personal Account and Access Security

4.1. All actions performed using the User's Access Credentials shall be deemed to have been carried
out by the User or their authorized representative, unless the User has promptly reported a compromise of
their access.

4.2. The User is required to keep the Access Credentials confidential, apply reasonable security
measures, restrict access to authorized personnel only, and promptly notify the Operator of any suspicious
activity.

4.3. The Operator reserves the right to temporarily restrict access in the event of a security threat,
suspected unauthorized use, a breach of the Agreement, or a request from a competent authority.

4.4, Access is restored following identity and authority verification and the resolution of the reasons
for the block.

5. User Representations and Obligations

5.1. The User warrants that they have the legal capacity and authority to enter into the Agreement
and to use the Platform.

5.2. The User is solely responsible for ensuring that there is a lawful basis for collecting,
transferring, and processing the data of Counterparties and individuals subject to verification, for
providing them with the necessary notices, and for obtaining their consent where required by applicable
law.
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The User defines the audit objectives, decision-making criteria, data scope, retention periods, and
the range of individuals with access to the results.

5.4. The User is required to review the Platform's outputs in light of the relevant context and must
not rely on automated indicators as the sole basis for any decision that could significantly affect an
individual.

5.5. The User is responsible for the actions of its employees, representatives, contractors, and any
other individuals to whom it has granted access.

6. Prohibited Actions

6.1. use the Platform unlawfully, fraudulently, for covert surveillance, discrimination, harassment, or
infringement of third-party rights;

6.2. disclose Access Credentials to unauthorized persons or grant access beyond the agreed number
of users;

6.3. circumvent technical restrictions, limits, pricing mechanisms, or security measures;

6.4. perform reverse engineering, decompilation, disassembly, source code extraction, or the creation
of derivative works, except where expressly permitted by applicable mandatory law;

6.5. use scraping, parsing, bots, or automated data collection without the prior written consent of the
Operator;

6.6. interfere with the operation of the Platform, distribute malicious code, conduct unauthorized
vulnerability testing, or place excessive load on the Platform;

6.7. use the verification results for unlawful profiling, prohibited discrimination, or decisions
incompatible with the original purpose for which the data was collected;

6.8. impersonate another person or upload false, unlawfully obtained, or knowingly inaccurate
information.

7. Intellectual Property

7.1. All exclusive rights to the Platform, source code, interfaces, databases, models, documentation,
design, trademarks, report templates, and any other intellectual property objects belong to the Operator
and/or its licensors.

7.2. This Agreement does not transfer ownership of the Platform or any of its components to the
User.

7.3. The User retains ownership of any data they upload. They grant the Operator a limited right to
process such data solely for the purposes of providing, securing, and improving the Platform, in
accordance with the Agreement and the Privacy Policy.

8. Third-Party Sources and Audit Results

8.1. The Platform may use third-party data and services. The Operator does not control their content
and does not guarantee the continued completeness, accuracy, relevance, or availability of such sources.

8.2. A match against a sanctions list, PEP list, adverse media, or any other similar list serves as an
indicator for further review and does not necessarily mean that the person being screened is the same
individual or has violated the law.

8.3. The User is required to perform reasonable manual verification of any disputed or significant
results and to make the final decision independently.

9. Personal Data

9.1. The processing of personal data is carried out in accordance with the Personal Data (Privacy)
Ordinance (Cap. 486) Hong Kong (PDPO), the six Data Protection Principles, and the Privacy Policy
published at https://knowakyc.com.

9.2. With respect to data whose purposes and means of processing are determined by the User, the
User is generally the data user, and the Operator processes such data on the User's behalf as a data
processor. With respect to account data, billing, security, and the Operator's own operational purposes, the
Operator may act as a data user.

9.3. The User is obligated to ensure the lawful and fair collection of data, the necessary scope of
processing, notification of data subjects, accuracy, storage limitation, security, and compliance with rights
of access and rectification.
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9.4. The Operator implements reasonable technical and organizational security measures and may
engage subcontractors, provided that contractual requirements regarding confidentiality, security, purpose
limitation, and data deletion are in place.

9.5. Personal data may be processed or stored outside of Hong Kong. The Operator takes reasonable
contractual and organizational measures to ensure a comparable level of protection, in accordance with
the requirements of the PDPO and the guidelines issued by the Privacy Commissioner for Personal Data,
Hong Kong.

9.6. In the event of a security incident, the Operator shall notify the affected User without undue
delay, to the extent reasonably necessary to assess and mitigate the consequences.

10. Electronic Messages and Documents

The Parties recognize the legal validity of electronic records, electronic signatures, clicks, OTP
codes, messages in the Personal Account, emails, and other means of electronic communication to the
extent permitted by the Electronic Transactions Ordinance (Cap. 553) of Hong Kong.

10.2. Electronic documents and messages shall be deemed received when they become accessible to
the addressee at the email address provided by them, in the Personal Account, or through any other
agreed-upon channel, provided the sender has not received a non-delivery notification.

10.3. The User is required to keep their contact information up to date. The User bears the risk of
failing to receive any messages due to outdated information or email service settings.

10.4. Operator messages may be sent via https://knowakyc.com, the Personal Account, email, or
other Communication Means.

11. Restriction and Suspension of Access

The Operator reserves the right to suspend or restrict access if the User violates the Agreement, fails
to pay for services, creates a security threat, exceeds usage limits, uses the Platform unlawfully, or if such
action is required by a competent authority or applicable law.

11.2. If a violation can be remedied, the Operator may grant a reasonable period of time for such
remedy. In the event of a material or repeated violation, access may be terminated immediately.

11.3. Upon termination of access, data is deleted, returned, or retained in accordance with the
agreement, the Privacy Policy, storage settings, and applicable law. Deletion of an account does not affect
data that the Operator is required or entitled to retain for the purposes of protecting rights, ensuring
security, maintaining accounting records, or complying with legal obligations.

12. Warranties and Limitation of Liability

12.1. The Platform is provided on an "AS IS" and "AS AVAILABLE" basis to the maximum extent
permitted by law. The Operator does not warrant that the Platform will be error-free or uninterrupted, that
it will meet all of the User's individual objectives, or that any third-party data will be completely accurate.

12.2. Nothing in the Agreement excludes or limits any liability that cannot be excluded or limited
under the laws of Hong Kong SAR, including liability for fraud, fraudulent misrepresentation, or death or
personal injury caused by negligence, to the extent required by applicable law.

12.3. To the maximum extent permitted by law, the Operator shall not be liable for any indirect,
special, incidental, or consequential damages, loss of profits, loss of business opportunity, goodwill, or
data.

12.4. The Operator's aggregate liability for all claims arising out of or related to the Platform or the
Agreement shall be limited to the amount actually paid by the User to the Operator for the relevant
services during the 12 months preceding the event giving rise to liability, unless a different cap is
established by a separate agreement or applicable mandatory law.

The User shall indemnify the Operator against any reasonable losses, costs, and third-party claims
arising from the User's unlawful use of the Platform, infringement of third-party rights, lack of a lawful
basis for data processing, or breach of the Agreement by the User.

13. Force Majeure

13.1. A Party shall not be liable for any delay or failure to perform its obligations due to
circumstances beyond its reasonable control, including natural disasters, epidemics, acts of war, civil
unrest, strikes, telecommunications and cloud infrastructure outages, cyberattacks, actions of government
authorities, and critical infrastructure providers.
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13.2. The affected party shall take reasonable measures to mitigate the consequences and shall notify
the other party as soon as reasonably practicable.

14. Inquiries, Complaints, and Support

14.1. The User may submit inquiries via the feedback form, Personal Account, or contact channels
published at https://knowakyc.com.

14.2. To have their request reviewed, the User must provide sufficient information to identify the
account, describe the issue, and confirm their authority.

14.3. The Operator reserves the right to disregard inquiries that contain knowingly false information,
threats, or malicious attachments, as well as inquiries unrelated to the Platform, or repeat submissions that
raise no new circumstances.

14.4. Complaints regarding the processing of personal data are handled in accordance with the
Privacy Policy and the PDPO. Users or data subjects also have the right to contact the Office of the
Privacy Commissioner for Personal Data, Hong Kong in cases provided for by law.

15. Term, Amendment, and Termination

15.1. The Agreement shall enter into force upon Acceptance and shall remain in effect until the
discontinuation of use of the Platform, deletion of the account, or termination of the agreement on any
other grounds.

15.2. The Operator may update this Agreement by publishing a new version at https://knowakyc.com
and/or by providing notice through the Platform. Material changes shall take effect on the specified date
following reasonable prior notice, unless otherwise required by law.

15.3. If the User does not agree with the updated version, they must discontinue use of the Platform
prior to the date on which the changes take effect. Continued use after that date constitutes acceptance of
the updated version, except where mandatory law requires separate consent.

15.4. Termination of the Agreement shall not affect the provisions relating to intellectual property,
confidentiality, liability, personal data, dispute resolution, or any other provisions that by their nature
survive termination.

16. Governing Law and Dispute Resolution

16.1. This Agreement shall be governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region of the People's Republic of China (Hong Kong SAR), without
regard to its conflict of laws rules that would result in the application of the laws of any other jurisdiction.

16.2. Prior to initiating legal proceedings, a party shall submit a written claim. The parties shall
endeavor to resolve the dispute through good-faith negotiations within 30 calendar days from the date of
receipt of such claim.

16.3. If the dispute is not resolved, it shall be subject to the exclusive jurisdiction of the courts of the
Hong Kong SAR, unless otherwise agreed by the parties in a separate written agreement.

17. Final Provisions

17.1. The Operator reserves the right to migrate the Platform to a different domain name, provided
that reasonable notice is given. The primary website as of the date of this version: https://knowakyc.com.

17.2. If any individual provision is found to be invalid or unenforceable, the remaining provisions
shall continue in full force and effect, and the invalid provision shall be replaced by a permissible
provision that most closely reflects its economic intent.

17.3. Failure to exercise a right does not constitute a waiver of that right. The User may not assign
their rights or obligations without the Operator's prior written consent. The Operator may assign this
Agreement to an affiliate or a business successor upon notice to the User.

17.4. This Agreement, the Privacy Policy, the applicable rate plan, the order, the invoice, and any
separate license agreement constitute the entire agreement between the parties with respect to the relevant
subject matter.
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18. Operator Details

Company Zenvora Works Limited
Registration number 80662006

UNIT 03, 22/F EASEY COMM BLDG 253-261
Address

HENNESSY RD WAN CHAI HONG KONG

Website https://knowakyc.com

HOJIB3OBATEJBCKOE COIJIAHIEHUE
miaargopmsl KnowaKYC

Penaxums ot 30 uroist 2026 roxa

Hactosimee ITonp3oBarenbckoe coramienue (nanee - «CornameHue) peryinpyeT NopsaoK 10CTyna
u ucnonszoBanusi B2B SaaS-muiardgopmer KnowaKYC, caiira https://knowakyc.com, cBsi3aHHBIX BeO-
MPUIOKEHHUH, HHTEPPEHCOB, MPOrpaMMHBIX MOAYJICH U CepBHCOB (COBMECTHO - «[lnardopmar).
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Omneparopom [lnardopmer u ctopoHoit Hactosmero Cornamenus sensercs Zenvora Works Limited,
Registration number: 80662006, Address: UNIT 03, 22/F EASEY COMM BLDG 253-261 HENNESSY
RD WAN CHAI HONG KONG (manee - «Omepatopy).

Cornamenne agpecoBaHO IOPUAMYECKUAM JIMIAM, WHAMBHIYaTbHBIM MPEINPUHUMATEISIM W HHBIM
JUIaM, HCIoNb3yomuM [lmarpopMy B CBS3M C TpeANpPUHUMATENBCKOW WX TPodhecCHOHATbHON
nesTenbHOCTBRIO (nmanee - «llomp3oBarenby). Ucnonmb3ys Ilnmardopmy, co3gaBas y4eTHYIO 3aIluCh,
Ha)XMMasi KHOIIKY TIOJTBEPKICHUS COTIACHs JIMOO MHBIM CIOCOOOM BBIpaXkas COINIacHe B 3JIEKTPOHHOMN
tdopme, Ilonw3oBarensy mpuHUMaeT Hacrtosmiee CornmamnieHue. DJISKTPOHHBINH aKIENT W AJIEKTPOHHBIC
COOOIIEHNS PU3HAIOTCS NEHCTBUTENHHBIMU B cooTBeTcTBUU C Electronic Transactions Ordinance (Cap.
553) Hong Kong, eciu nHOE HE IPEAYCMOTPEHO IPUMEHIUMBIM HMITEPATUBHBIM 3aKOHOATEIECTBOM.

TepMHHbI U ONIPEaACICHUSA

AKIIeIIT: IIOJIHOC H 6630I‘0BOpO‘IHOC MNPUHATUC ITonw3oBarenem yc.]'IOBI/Iﬁ CornameHus IyTeM
perucrpanvu, HaAXaTHUA KHOIIKW T[MOATBCPXKACHHA, Hadala HCIOJb30BaHUA HJ'IaT(l)OpMBI, OIlJIaThI
MNPUMCHHUMOTI'O Tapnq)a WM COBCPHICHUSA HHOTO OAHO3HAYHOI'O HCﬁCTBHH, CBUACTCIBCTBYIOLICTO O
COr1aCHm.

KonTparenT: ¢usmdeckoe IUIO, OPUAWYECKOE JHIO, MapTHEPCTBO, HHIWBUAYATbHBII
MpeaNpUHAMATETh WM WHOE JIMI0, B OTHOmEHHHu KoToporo [lome3zoBarens maummmpyer KYC/KYB,
AML, cankmmonnyto, PEP, adverse media wim nHyI0 KOMITTIa€HC-TIPOBEPKY.

JInyHblii kaOuHeT: 3amuiieHHbId pazgen Ilmatrdopmel, npeaHa3HAYeHHBIH U1 WIACHTU(PHUKALUU
[onp30Barens, ympaBiaeHus! TOCTYIIOM, HACTPOMKaMu, TaprudaMu, IPOBEPKaMHU U Pe3yJIbTaTaMu.

MonuTHKa KOH(PUAEHIHAJIBLHOCTH: IIOJUTHKA OOpPaOOTKM M 3alIUThl NEPCOHAIBHBIX JIaHHBIX,
omyOnmrkoBaHHas Ha caiite https://knowakyc.com.

Mnardpopma / KnowaKYC: B2B SaaS-mnardopma u TexHuueckas MHQpacTpyKTypa AJs yOaJeHHOU
MIPOBEPKHU JIMYHOCTH U JOKyMEHTOB, selfie/liveness, face match, KYC/KYB, AML, sanctions/PEP/adverse
media checks, pyuHoro peBbto, (hopMupoBaHUs cTaTycoB, reason codes, risk signals, oT4eTOB 1 KypHAIOB
ayauTa.

Perucrpanmsi: COBOKYITHOCTh JEHCTBUH, HEOOXOMUMBIX ISl CO3MaHMS YUETHOW 3amUCH U TONyYCHUS
nmocTyma kK JInaaoMy KaOWHeTY.

PexkBU3UTHI TOCTyNA: JIOTHH, IapOJb, OMHOPA30BBIA Ko, API-kimtou, TOkeH WM WHOUM HIeHTH(HUKATOP,
WCIIONBb3yeMBlid it foctymna k [Tnardopme.

CepBuc: ornenbHas QyHKIusA, Moaynb, API, mpoBepka, oT4eT Wi WHOHN 3/IeMEHT (YHKIMOHAIBHOCTH
[Tnardopmsr.

Tapud: ycmoBus noctynma K KOHKpPETHOMY oObeMy (YHKLHMI, JHUMHUTOB, IOJIb30BaTelNeil, MPOBEPOK,
XpaHWJIHIIA U TOLICPIKKH.

CpencrBa koMMYHUKaUMM: JIMuHBIA KaOWHET, ANIEKTpOHHAs mo4Ta, ¢opmMa oOpaTHOW CBsI3HM, OHJIAIH-
yar, TenedoH, MEeCCEeHKEPhI U MHBIE COTTIACOBAaHHBIE KaHAJIBI CBA3H.

IocTaBmMKH JaHHBIX: TOCYJApCTBEHHBIE M KOMMEPYECKHE pPeecTpbl, caHKuuoHHble u PEP-0asbl,
MOCTaBIIMKH HACHTH()UKALIMOHHBIX, KOPIOPAaTHBHBIX, TEXHUYECKUX M HHBIX JaHHBIX, HCIIOIB3yEeMBIX
[Tnardopmoii.

1. lIpenmet Cornamenust

1.1. OnepaTop npeaoCTaBIIACT Ilonp3oBarento OrpaHUYCHHOC, HCUCKITIOYUTCIILHOC, HETICPEAaBacMOC
U OT3BIBHOC IIpaBO OOCTyNa K HJ'IaT(l)OpMe H €C HCIIOJIb30BaHUsA B NpCACiiax BBI6paHHOI‘O Tapncba,
MNPUMCHHUMBIX JIUMHUTOB U HACTOSALICTO CornanieHusl.

1.2. Ilnardopma mpeaHasHadeHA HCKIIOYUTENHHO IJIS 3aKOHHBIX Om3Hec-mened, Bkimouas KYC/
KYB, AML/CFT, npoBepky HOKyMEHTOB, MOJHOMOYHIA W KOPIIOPATUBHBIX CBs3€Hl, MpemoTBpalleHue
MOIIIEHHUYECTBA U UHBIE IPOIIEAYPHI JOJDKHON OCMOTPUTEIHHOCTH.

1.3. HnaT(l)opMa ABJIACTCA TCXHUYCCKUM UHCTPYMCHTOM. OnepaTop HC NPUHUMACT 3a Ilonp3oBarens

OKOHYATCJIbHBIX pCIIIeHI/Iﬁ 0 3aK/IFOYCHUHU [O0ToBOpa, MPEAOCTABJICHUU YCIYT'H, OTKase, 6J'IOKI/Ip0BKe,
HaﬁMC, KpE€AUTOBAHNU NI UHOM KOPpUANYCCKUA 3HAYUMOM ﬂCﬁCTBHH.

1.4. Ilnataple (YHKOWUW, JUMHTBI, CTOUMOCTh W CIIEIIHAIBHBIE YCJIOBHS MOTYT yCTaHABIMBATHCS
OTHIENbHBIM JINIIEH3MOHHBIM JOTOBOPOM, 3aKa3oM, CUETOM, Tapu(HON CTpaHHUIEH WIW HHBIM
JTOKYMEHTOM, KOTOPBIA BMecTe ¢ HacTosmuM CoranienneM o0pa3yeT eANHbIA JOTOBOPHBIA KOMILIEKT.
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2. YcaoBus ucnojb3oBanus Ilaargopmsbi

2.1. Ilonp30BaTenb BIOpaBe UCIONB30BAaTh TONBKO Te (yHKUUH [lmardopmbl, KOTOpbIe JOCTYIHBI B
ero Tapude u paspemensr OnepaTopom.

2.2. Omeparop BHpaBe M3MEHSTh, OOHOBISATH, JOIMONHATH WM MPEKpAIarh OTAeNbHBIE (YHKIIUH,
eciu 310 He smmraet [lomp3oBarens yke OIJIAY4eHHOTO CYIIECTBEHHOrO o0beMa yciuyr 6e3 pa3yMHOTO
YBEIOMIICHUS WU TIPETYCMOTPEHHOH JOTOBOPOM KOMITEHCAITHH.

2.3. Tlonp30oBarenb CaMOCTOSTEIBHO OOECHEYMBAET MOCTYM B MHTEpHET, COBMECTUMOCTH CBOHX
YCTPOWCTB U CUCTEM, a TAKKe COOMIoAeHHE TpeOOBaHNI HHPOPMALIMOHHOM 0€30MaCHOCTH.

2.4. Ilnardopma He TpeAHA3HAYCHA TSI OBITOBOTO WIIM JIMYHOTO WCIIONB30BAaHUS MOTPEOUTEISAMHU.
Ecnu obsi3aTenbHpIe HOPMBI 3aITUTH TIOTpEeOUTENeH MPUMEHSIOTCS K KOHKpeTHOMY [loms3oBarenro, oHU
JIEHCTBYIOT TOJBKO B 00bEMe, KOTOPHI He MOXET OBITh HCKITIOYEH COTIIAIIEHHEM CTOPOH.

3. PerncTpanus u yuyeTHast 3alIUCh

3.1. Jlns moctyna k otaenbHBIM (GyHKIHIM [lomb30BaTesTs IpoxXoauT Peructparuio u mpemnocTaBiseT
TIOJTHYIO, TOUYHYIO U aKTyaIbHYI0 HH()OPMAIIHIO, HE HapyIIaronlyro 3akoHoaarenscTBo Hong Kong SAR u
WHOE ITPIMEHNMOE TIPaBO.

3.2. Perucrpanus MoXeT HOATBEP)KIAThCs MO AEKTPOHHON TOYTE, OHOPA30BBIM KOAOM, CCBIJIKOH,
MHOTO(aKTOPHOH ayTeHTU(UKAIMEH WIH HHBIM CIIOCOO0M, penycMoTpeHHbIM [Inardopmoii.

3.3. Ionp3oBarenb 00s13aH 00eCeunTh, YTOOBI JIUIIO0, PETUCTPUPYIOIIEE YUETHYIO 3aIHCh OT UMEHHU
OpTraHM3alN{, IMEJI0 HEOOXOANMBIE TTOTHOMOYHSI.

3.4. Oneparop BHpaBe OTKa3aTh B PETHCTPALUH WM 3alPOCUTH TOMOJHUTENbHBIC CBEICHHS, €CIU
3TO HEOOXOAMMO [JIsi TPOBEPKH IOJTHOMOYWH, COOIIONEHUS 3aKOHOAATEIhCTBA, CAHKIMOHHBIX
OTpaHMYCHHUN WIH TpeOOBaHM O€30IaCHOCTH.

4. JInunblii kKa0UHET U 6e30MACHOCTD JOCTYMA

4.1. Bce HeﬁCTBHﬂ, COBCPIICHHBIC C HWCIOJIb30BAHUCM PexBusuToB JA0CTyTIIia HOJ’IB30B3T€J'ISI,
CHUTAIOTCSA COBCPIICHHBIMU Ilonp30BareaeM WM €ro YIIOJIHOMOYCHHBIM JIMIIOM, C€CJIA ITonw30Barenn
CBOCBPEMCHHO HC COO6HII/IJ'I 0 KOMIIpOMETAllMU JOCTYyIa.

4.2. Tlomp3oBarenb 00s13aH COXPAaHATh PEKBU3WTHI JOCTyNa B TalHE, MPUMCHATH pa3yMHBIC MEPHI
0e30MacHOCTH, OTPAaHWYMBATH JOCTYH YIOJHOMOYECHHBIMH COTPYAHHKAMH W HE3aMEIIHTEIHHO
yBepomirsaTh Omieparopa o MoJ03pUTENBHON aKTUBHOCTH.

4.3. Omnepatop BIpaBe BPEMEHHO OTPAaHUYHUTH JOCTYI MPHU yrpo3e Oe30MacHOCTH, MOA03PEHUU Ha
HECAHKIIMOHUPOBAHHOE WCIOJb30BaHue, HapyrieHue CornanieHus Wid TPeOOBAHUS KOMIIETCHTHOTO
oprasa.

4.4. BoccTaHOBIEHHME JIOCTyIa OCYIIECTBISETCS TMOCJE€ MPOBEPKU JIMYHOCTHU, TOJHOMOYHUI U
yCTpaHEHUs MPUIHUH OJIOKHPOBKH.

5. 3aBepenns u oosizanHocTu Ilonb3oBarens

5.1. Tonp30Barels 3aBepseT, YTO 00IaTaET PABOCIIOCOOHOCTHIO U MOTHOMOYHSMHE JUIS 3aKITFOUCHUS
Cornanrenus u ucroiib3oBanust [LmaThopMer.

5.2. Tlomb30BaTeNnh CaMOCTOSTENHHO OOECIEUMBACT HAJHWUHE 3aKOHHEIX OCHOBAaHMI JJIsL c60pa,
nepeaadyn MW HUCIOJIb30BaHUA HJaHHBIX KOHTpaI‘CHTOB U TPOBCPACMBIX JIUIL, MNPECAOCTABIACT UM
HGO6XOI[I/IMI:IG YBECOAOMIJICHUS U TTOJTy4aCT COITiacusd, €CJIU OHU Tpe6yIOTC$l MNPUMCHHUMBIM ITPABOM.

5.3. Tlomp30oBarenb ompeAenseT el MPOBEPKH, KPUTSPUH TPUHATHS pEHIcHUH, 00heM TaHHBIX,
CPOKHM XpaHEeHHS W KPYT JIHII, UMEIOIIHNX TOCTYI K pe3yJbTaTaMm.

5.4. Tlomb3oBarenb 00s3aH MPOBEPATH pe3ynbrarsl [lmardopmbl ¢ ydeToM KOHTEKCTa M HE
mojaraTbcsl Ha aBTOMAaTHYECKHE WHAMWKATOPbl KaKk Ha €IWHCTBEHHOE OCHOBaHUE Jsl pelIeHuS,
CIOCOOHOTO CYIIECTBEHHO MOBIUATH HA (PU3HYECKOE JHIIO.

5.5. Tlomp3oBarens HECET OTBETCTBEHHOCTH 3a NCHUCTBHS CBOMX PaOOTHUKOB, IPEICTAaBHUTENCH,
MTOJPSITIMKOB M HHBIX JINI, KOTOPBIM OH MPEIOCTaBIII JOCTYII.
6. 3anpeneHHble eCTBUSA

6.1. ucnoms3oBath Ilnarpopmy He3zakoHHO, 0OMaHHBIM CIIOCOOOM, HJISi CKPBITOTO HAOIIOACHMS,
JUCKPUMHHAIIMH, PECIISIOBAHUS WIIH HAPYIIICHUS MPaB TPETHHUX JIUII;

6.2. nepeaaBaTb PekBU3UTEHI A0CTyIla HCYNOJHOMOYCHHBIM JIMI[aM HJIM TPEAOCTABIATh JOCTYIT BHE
COITaCOBaHHOI'O 4YucCjia HOHLBOBaTeHeﬁ;
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6.3. 00XOIUTh TEXHUYECKUE OTPAaHIYEHUS, TUMHUTHI, MEXaHN3MbI TapH(PHUKAINN WA O€30MIaCHOCTH;

6.4. BBINIOJHATH reverse engineering, AEKOMIWISALMIO, AU3acCEMOIMPOBAHNE, N3BIEUEHUE HCXOIHOTO
KOJa WM CO3JaHHE NPOM3BOIHBIX IMPOAYKTOB, KPOME CIIydaeB, HPSAMO AOIYCKaeMBIX 00s3aTeIbHBIM
MIPaBoOM;

6.5. WCTONB30BaTh CKPEWMIHHT, MApCHHT, POOOTOB WIIM aBTOMAaTH3MPOBAHHBIM COOp JaHHBIX 0e3
MUCbMEHHOTO pa3peleHus Oneparopa;

6.6. BMemmBaThcsi B paboty [lnardopmbl, pacnpocTpaHsATh BPEIOHOCHBIM KO, HPOBOAMTH
HECaHKIIMOHUPOBAHHOE TECTUPOBAHHUE YSI3BUMOCTEN WM CO3/1aBaTh YPE3MEPHYIO HArPy3KY;

6.7. WCHOJB30BATh PE3YABTATHl TPOBEPKH [UIS HE3aKOHHOTO MPO(UIMPOBAHMSA, 3alPEUIeHHOMN
TUCKPUMUHAITIH WJIH PEIIEHUH, HE COBMECTUMBIX C MTEPBOHAYANBHO 1eIhI0 cO0pa JaHHBIX;

6.8. BBIIABaTh cebs 3a Apyroc Juno hi95(00) 3arpy’arb MNOAACIbHBIC, HE3AaKOHHO MOJYYCHHBIC WJIN
3aBCIOMO HEJOCTOBCPHBIC CBCACHMU.

7. AHTe//IeKTYaIbHAsl COOCTBEHHOCTD

7.1. Bce uckmountensHble npasa Ha Ilnardopmy, mporpaMMHbIi KOO, HHTEpQENCH], 0a3bl JaHHBIX,
MOJEeNH, AOKYMEHTAUHW0, AW3AiH, TOBapHbIE 3HAKH, OTYETHI-IIA0JOHBI W HHBIE OOBEKTHI
HWHTEJUIEKTYalbHOH COOCTBEHHOCTH NpHHAIIexKaT Oneparopy W/ WM ero JIULEH3HapaM.

7.2. Hactosimee Cornamenue He nepenaer llomp3oBatento mpaBo cobctBeHHocTH Ha [lmardopmy
WIIH €€ JIEMEHTBI.

7.3. Ilonp30Barens coxpaHseT MpaBa Ha 3arpykacmble UM naHHble. OH npenoctasnger Oneparopy
OTpaHMUYEHHOE TNPaBO 00pabaThIBATh TaKWE AAaHHBIC MCKIIOUUTEIBHO U MPEAOCTABICHHMS, 3AILUTH U
ynyuwenus [Inargopmel B coorBercTBun ¢ CornamenueM 1 [lonutukoit kKoHQUACHINATEHOCTH.

8. CTopoHHUeE HCTOYHUKY U Pe3yJbTAThl MPOBEPOK

8.1. Ilmatrdopma MOXKET HCIONB30BAaTh JaHHBIE W CEPBUCH TpeThbux nul. Omnepatop He
KOHTPOJHMPYET UX COAEpKAHWE M HE TapaHTHPYET MOCTOSHHYIO MOJHOTY, TOYHOCTb, aKTyaJbHOCTh WIIU
JOCTYIHOCTb TaKUX UCTOYHUKOB.

8.2. Commamenne mo cankiuoHHoMy, PEP, adverse media wim WHOMY TEpEYHIO SIBIISETCS
HMHIMKATOPOM JIJIsl JTOTIOJIHUTEJIBHOM MPOBEPKU M HE 00s3aTEIbHO 03HAYaeT, YTO MPOBEPSEMOE JIHIIO
SIBJISICTCS TEM JK€ JIMIIOM MJTH HAPYIINJIO 3aKOH.

8.3. ITonp3oBaTens 0053aH MPOBOAUTH PAa3yMHYIO PYYHYIO HPOBEPKY CIIOPHBIX WM CYIIECTBEHHBIX
pe3yAbTaTOB U MPUHUMATh OKOHYATEIbHOE PELIEHHE CAMOCTOSITENIBHO.

9. [lepcoHajibHBIE JaAHHbIE

9.1. O6paboTka nepcoHaIbHBIX JaHHBIX OCYLIECTBISIETCS B COOTBETCTBUH ¢ Personal Data (Privacy)
Ordinance (Cap. 486) Hong Kong (PDPO), mectpto Data Protection Principles u Ilomurukoii
KOH(UACHIMAIBLHOCTH, ONyONnMKOBaHHOU Ha https://knowakyc.com.

9.2. B OTHOIICHWHM NAHHBIX, IIEIM U CIOCOOBI OOPabOTKM KOTOpHIX omperenser I[lombp3oBarens,
ITonp30Barens, Kak mpaBuilo, sBseTcs data user, a Omeparop oOpabaTbiBaeT JaHHBIE OT €r0 UMEHHU Kak
data processor. B oTHOImIEHWM MAaHHBIX YYETHOW 3amuCH, OMJIIMHTA, OE30MAaCHOCTH W COOCTBEHHBIX
OTIeparroHHbBIX 1ejei OnepaTop MOXKET BHICTyNarh data user.

9.3. Ionw3oBarenp 00s3aH OOECIIEUUTH 3aKOHHBIM W CIPaBEIIMBBIA COOp JMaHHBIX, HEOOXOAMMBII
00beM, yBeIOMIIEHHE CyObEKTOB, TOUHOCTh, OTPaHUYEHHE CPOKa XpaHEHHsI, 0€30I1acCHOCTh M cOOMoaeHIEe
[paB AOCTyIa U UCIPABICHUSI.

9.4. Oneparop mpuMeHsIeT pa3yMHbIE TEXHUYECKHE W OPraHU3aI[MOHHBIE MEpHI 3aIIUTHl U BIIPaBe
MpUBIEKATh CYOMOJPSTYMKOB TPU HAJIHYUHM JIOTOBOPHBIX TpeOOBaHWA O KOH(MUICHIINAIHHOCTH,
0€e301acHOCTH, OTPaHUYCHNY TIeJIel U yaaTeHNH JaHHbBIX.

9.5. IlepcoHanpHBIE JaHHBIE MOTYT 00padaThHIBaThCS MM XpaHUThes 3a mpenenamu Hong Kong.
Omneparop NpUHUMAeT pa3yMHbIE IOTOBOPHbIE M OpraHU3allMOHHBIE MeEphl [ oOecrledeHHus
COIMOCTaBUMOT0 YPOBHS 3alUTHL, ¢ yueToM TpeboBanuii PDPO u pyxoBoncts Privacy Commissioner for
Personal Data, Hong Kong.

9.6. Ilpu wunmuaente Oe3zomacHoctu Ormeparop yBemomisieT 3arpoHyToro llomp3oBatens 0e3
HEOIPaBIaHHOH 3a/IepPKKU B 00beMe, pa3yMHO HEOOXOIUMOM JIsl OLEHKH U YCTPAHEHUS TTOCIIEICTBUIHA.
10. D1eKTpOHHBbIE COOOIIEHHS] U JOKYMEHTBHI

10.1. CTopoHBI NMPHU3HAIOT IOPUAUYECKYIO CIIIY JJICKTPOHHBIX 3alMCEH, dJIEKTPOHHBIX TOIIHCEH,
xmkoB, OTP-xomoB, cooOmienwii B JIngHOM KaOWHETE, DJIEKTPOHHBIX IMHMCEM M HWHBIX CIIOCOOOB
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ANEKTPOHHON KOMMYHHUKAIIUK B mpezenax, pomyckaeMbix Electronic Transactions Ordinance (Cap. 553)
Hong Kong.

10.2. SJICKTpOHHLIC JOKYMCHTHI U COO6I].ICHI/I5[ CYHUTANOTCA MOJYYCHHBIMH, KOTAd OHU CTAHOBATCA
AOCTYIIHBIMHU aApeCaTy IO YKa3aHHOMY UM aapeCy 3J'ICKTpOHHOﬁ IIO4YTEI, B JInuyHOM KaOMHETE WU WHOM
COIIaCOBAHHOM KaHaJI€, €CJIN OTIIPABUTCIIb HEC IMMOJTYINJT COO6]J.ICHI/I€ O HEJOCTABKE.

10.3. Ilonp30oBaTenb 00s3aH MOANCPKUBATh aKTyaTbHOCTh KOHTAKTHBIX JAaHHBIX. PHCK HETIOIy4IeHIS
COOOIIECHHS BCISACTBUE HEAKTYaIbHBIX TaHHBIX MM HACTPOEK IMOYTOBOTO cepBHca HeceT [1osp30BaTeb.

10.4. Coobuenust Omneparopa MOTYT HampaBisaTbesa uepes https://knowakyc.com, Jlnunslii kabuner,
ANIEKTPOHHYIO MOYTY WK UHbIE CpecTBa KOMMYHHKALIUH.

11. OrpanuyeHue U NPUOCTAHOBJIEHHUE TOCTYNA

11.1. Oneparop BnpaBe NPUOCTAHOBUTH MIIM OTPaHMUYUTH NOCTYyMH, eciau Ilomp3oBarens Hapymiaer
Cornamenue, He OMJIAYMBACT YCIYTH, CO3JAET yrpo3y OE30MacHOCTH, MPEBHILAECT JUMUTHI, HCIOIb3YET
[TnaTrpopMy HE3aKOHHO MJIH €CIIH 3TO TPEeOyeTCs] KOMIIETEHTHBIM OPraHOM JINOO MPUMEHUMBIM ITPaBOM.

11.2. Ecnu HapymieHne MoXxeT ObITh ycTpaHeHo, Omeparop BIIpaBe MPENOCTaBUTHh Pa3yMHBIH CPOK
s ycrpaneHus. [lpu cymecTBeHHOM WM MOBTOPHOM HApyIIEHWH JOCTYI MOXET OBITh MpeKpaiieH
HEMEJICHHO.

11.3. Ilocne MPCKpalICHUsA OOCTyIla MOAHHBIC YAAIAIOTCSA, BO3BPALIAIOTCA WM COXPAHAIOTCSA B
COOTBETCTBUU C JOTOBOPOM, ITonmutukoi KOH(l)I/I,Z[CHL[I/IaJ'H:HOCTI/I, HaCTpOﬁKaMH XpaHCHUSA U TPUMCHUMbBIM
IpaBOM. y,[[aJ'ICHI/IC yquHoﬁ 3allMCHU HC 3aTparuBacT HJAHHBIC, KOTOPBLIC OnepaTop 00s13aH WIH BIIpaBeC
COXPaHUTD AJId 3alllUTHI I1paB, 6C3OHaCHOCTI/I, 6YXFaJIT€pCKOI‘O yuc€Ta Ujin UCIIOJIHCHHA 3aKOHaA.

12. FapaHTHH U OrPAHUYCHUE OTBECTCTBCHHOCTH

12.1. Ilnardopma npenocrasusercss Ha ycnoBusix «AS IS» u «AS AVAILABLE» B MakcuMaibHO
JOMYCTHUMOH 3aKkoHOM cTerneHd. Omneparop He rapaHTHpPyeT OTCYTCTBHE OIIMOOK, OecrepeOoHHOCTS,
COOTBETCTBHE BCEM HHAMBHAYaJIbHBIM LensaM [lomp3oBatens mim aOCOMIOTHYIO TOYHOCTH CTOPOHHHUX
JaHHBIX.

12.2. Hukakoe monoxkenne CornameHus HE HCKIIOYaeT M HE OrPAaHMYMBAET OTBETCTBEHHOCTH,
KOTOpasi He MOXKET OBITh UCKIIIOYEHA WIIM OTpaHuyeHa Imo 3akoHoxatenbcTBy Hong Kong SAR, Birouas
OTBETCTBEHHOCTh 32 MOIIEHHUYECTBO, YMBIIUICHHOE BBEIEHWE B 3a0NyXIeHHe JHO0 CMepTh HIIH
TEJIECHBIN Bpell, BRI3BAaHHBIC HEOPEKHOCTHIO, B TIPEIyCMOTPEHHBIX 3aKOHOM CITydasiX.

12.3. B makcumanbHO AOMYyCTUMOM 3akoHOM cTerneHu Omneparop HE OTBEYACT 3a KOCBEHHBIE,
CHelMaNbHbIe, CIydYailHble WU MOCIEAYIOIUe YOBITKH, YIYIICHHYIO NpUOBLIb, TMOTEPIO JIEIOBOM
BO3MOXXHOCTHU, PEIYTaLUU UIH TAHHBIX.

12.4. CoBokymHasi OTBEeTCTBEHHOCTHh Omieparopa 1mo BceM TpeboBaHMIM, CBsi3aHHBIM ¢ [lmardopmoit
nmu CorvanieHneM, OrpaHnIUBaeTCsI CyMMOMH, daktudeckn yradeHHou Iloms3oBarenem Omneparopy 3a
COOTBETCTBYIOIIME YCIyrd 3a 12 MecsmeB A0 COOBITHA, IMOBIEKIIETO OTBETCTBEHHOCTH, €CIIM WHOW
TIpeJieN He YCTAaHOBJIEH OTJEIbHBIM JOTOBOPOM WJIH 0053aTEIbHBIM ITPABOM.

12.5. Tlonp3oBatens BozMmemaer Omeparopy pa3yMHble YOBITKH, pacxodsl M TPeOOBaHHS TPETHUX
JIULI, BO3HUKILIWE BCJICACTBUE HE3AKOHHOTO MCIONb30BaHus [11aTdopmMbl, HapyleHHs paB TPETbHUX JIML,
OTCYTCTBHSA 3aKOHHOTO OCHOBaHHMs 00paOOTKH JaHHBIX WK HapyiueHus Cornamenus [lonp3oBarenem.

13. ®opc-maxop

13.1. CropoHa He HeceT OTBETCTBEHHOCTH 3a 3alepXKy WIM HEHCIOIHEHHE O00s3aTebCTB
BCJIEZICTBUE OOCTOATENILCTB BHE €€ Pa3yMHOTrO KOHTPOJIs, BKJIIOYAs CTHUXHHHBIE OENCTBHS, SIHIEMHH,
BOCHHBIE [JEWCTBUS, MAaccOBble OeCHOpsIKH, 3a0acTOBKH, cOOM TEIEKOMMYHHKALMH M OOJa4HOM
UHPPACTPYKTYPBI, KuOepaTak, HEHCTBHS TOCYNApCTBEHHBIX OPraHOB M MOCTAaBIIMKOB KPUTHUYECKOH
HHPPACTPYKTYPHI.

13.2. 3arpoHyTas CTOpOHa NPWHUMAET pasyMHbIE Mephl MJs yMEHBIICHHA TIOCIECACTBUI U
YBEJOMIISIET IPYTYIO CTOPOHY, KOT/Ia 3TO MPAKTUIECKHA BO3MOXHO.

14. O0paumenus, xan00bl U NOAAEPIKKA

14.1. Ilomb3oBaTens BIpaBe HAIMpPaBIATH oOpameHus udepe3 (popmy obOparHoil cBs3m, JIWdHBIIH
KaOWHeT WM KOHTaKTHEIC KaHAIBI, OITyoIimKkoBaHHbIe Ha https://knowakyc.com.

14.2. I[J'IFI PacCCMOTPCHUS 06pa1ueHI/m Ilonp3oBarenn npeaoCTaBIdCT AOCTATOUYHBIC CBCACHHUA JIA
I/I,I[eHTI/I(l)I/IKaL[I/II/I yquHoﬁ 3aliicCu, OIMMCaHus HpO6J’I€MH " MOATBCPIKACHU IMOJTHOMOYHH.
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14.3. Omeparop BIpaBe HE paccMaTPHUBATh OOpAIICHUS, COMEPIKAIINE 3aBEIOMO JIOKHBIC CBEICHMS,
YTPO3bI, BPEIOHOCHBIE BIOXKEHHS, HE oTHOCsmuecs K [1mardopme Bompock! b0 MOBTOpHBIE 00paIieHus
0e3 HOBBIX OOCTOSATEIILCTB.

14.4. JKanoOel Ha 00pabOTKY NEpPCOHANBHBIX AAHHBIX PACCMATPUBAIOTCS B COOTBETCTBUH C
[onutukoit kon¢puaeHumansHocTn u PDPO. Ilomp3oBatent unm cyObEKT HOaHHBIX TaKXKe BIIPaBe
oboparutecst B Office of the Privacy Commissioner for Personal Data, Hong Kong B cuyuasx,
MPEAyCMOTPEHHBIX 3aKOHOM.

15. Cpok neiicTBusl, N3MeHEeHHE M MIPeKpalleHne

15.1. ComnameHue BCTymaeT B CHIy C MOMEHTa AKuenTa M JAEHCTBYET A0 NpeKpalleHus
ucnonb3oBaHusl Ilnatrdopmel, ynajdeHus y4YeTHOW 3aluCH WM TPEKpalleHUs] JOTOBOpa MO HHOMY
OCHOBAHHUIO.

15.2. Omeparop BrpaBe oOHOBIATH CoITaIIeHHE MyTeM MMyOIuKallnd HOBOW pemakmmu Ha https://
knowakyc.com w/mnm ysemomienus depes [lmardopmy. CyiiecTBeHHBIE M3MEHEHHS NMPUMEHSIOTCS C
YKa3aHHOMW JaThl IOCJIE pa3yMHOTO MPEBAPUTEIBHOTO YBEJIOMIICHHUS, €CIH NHOE HE TPeOyeTCsl 3aKOHOM.

15.3. Ecnu Ilonb30Barens He coriaceH ¢ HOBOM pelakiuei, OH 00s3aH MPEeKPaTUTh UCIOIb30BaHHUE
[Tnatgopmer 10 AaTHl BCTyMJICHUS! U3MEHEHHUI B cuiy. IIpogommkeHue MCHONb30BaHus OCE 3TOM ATkl
O3HaYaeT NMPHHATHE HOBOM PENAKLUH, KPOME CllydaeB, Korga 00s3aTeNbHOE MpaBO TPeOyeT OTAEIHHOTO
coryacusl.

15.4. Ilpexpamenue CornameHUus He 3aTparuBaeT IMOJO0KEHUS 00 HHTEIICKTyaJlbHOU
CO6CTB€HHOCTI/I, KOH(bI/I,ZIeHIlI/IaJ'IBHOCTI/I, OTBETCTBCHHOCTH, IEPCOHAJIBHBIX TaHHBIX, pa3spClICHUN CIIOPOB
1 UHBIE TIOJIOKEHUS, KOTOPBIE [0 CBOCH MPHUPOJIEC COXPAHSIOT ASHCTBHE.

16. IlpuMeHuMoOe PaBO U pa3pellieHNe CIIOPOB

16.1. CornanieHue peryiupyercsi i TOJIKYeTCsl B COOTBETCTBHH € 3aKOHOATeIbcTBOM CHelnanbHOTO
aIMUHUCTpaTUBHOTO paitona ['onkonr Kuratickoit Hapogroit Pecriyommku (Hong Kong SAR), 6e3 yuera
KOJUTM3MOHHBIX HOPM, BEIyIIUX K IPUMEHEHHUIO IIpaBa HHOW IOPHCIUKIINY.

16.2. Jlo oOparmieHust B Cy[ CTOPOHAa HampaBlsieT MUCbMEHHYIO MpeTeH3uio. CTOPOHBI CTpeMsTCS
yperyaupoBaTh CIOp AOOPOCOBECTHBIMU IeperoBopamMu B TedeHue 30 KaleHOApHBIX AHEH € JaThl
MIOJTyYEHUS IPETEH3UM.

16.3. Ecnu ciop He yperynmupoBaH, OH MOIJICKHUT UCKITIOUNTETHHON fopucaukmn cyaoB Hong Kong
SAR, ecnu MHOE He COTIIACOBAHO CTOPOHAMH B OT/IEIEHOM ITHCHMEHHOM JIOTOBOPE.

17. 3akarounTeIbHbIE MOJI0KEHUS

17.1. Omneparop BrupaBe mepeHocuTh [lmardopMy Ha WHOE TOMEHHOE MMsI TIPH YCIOBHU Pa3yMHOTO
yBenomieHus. OCHOBHOM CalT Ha maTy HacTosmiei pemakmuu: https://knowakyc.com.

17.2. Ecm OTACJIBHOC MOJIOXKCHUC MTPU3HAHO HeﬂeﬁCTBHTCHLHBIM MM HCHUCIIOJIHUMBIM, OCTAaJIbHBIC
MOJIOKCHUA COXPAHAIOT CUITY, a HeﬂeﬁCTBHTCHLHOG TMOJIOKCHUC 3aMCHACTCA AOIMYCTHUMBIM ITOJIOKCHUEM,
MAaKCUMAJIEHO OJIM3KUM K €r0 SKOHOMUYECKOM ICIIn.

17.3. HeocymecTBieHne mpaBa He ABISETCS OTKa3oM OT Hero. [lomp3oBarens HE BIpaBe yCTymaTh
CBOM TpaBa WM 00si3aHHOCTH 6e3 mmcbMeHHoro cornacust Omeparopa. Omeparop BIIpaBe INepenarh
Cornamenne adGrrpoBaHHOMY JIUITY WK IPABONIPEEMHUKY OM3HECa TIPH yBenoMiieHHH los30BaTens.

17.4. Cornamenue, [lonmuThka KOH(QHUIEHIMATBLHOCTH, NPUMEHMMBIA Tapud, 3aka3, cdyeT u
OTAEIBHBIN JINIEH3UOHHBIN JOTOBOP COCTAaBISIOT IMOJHOE COIVIAIIEHHUE CTOPOH IO COOTBETCTBYIOIEMY
MIpEIMETY.

18. PexBu3utbl Oneparopa

Company Zenvora Works Limited

Registration number 80662006

Address UNIT 03, 22/F EASEY COMM BLDG 253-261
HENNESSY RD WAN CHAI HONG KONG

Website https://knowakyc.com
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