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PERSONAL DATA PROCESSING AND PROTECTION POLICY
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KnowaKYC platforms
Version dated July 30, 2026

Data User / Operator Zenvora Works Limited

Address Unit 03, 22/F, Easey Commercial Building, 253-261
Hennessy Road, Wan Chai, Hong Kong

Registration number 80662006

This Policy applies to the KnowaKYC platform, the website https://knowakyc.com/, and related web
applications, interfaces, software modules, and services provided by Zenvora Works Limited. The Policy
describes how personal data is collected, stored, processed, used, disclosed, and protected in accordance with
the Personal Data (Privacy) Ordinance (Cap. 486) of Hong Kong (hereinafter referred to as "PDPO").

1. Purpose and Scope

1.1. This Policy establishes the principles and rules governing the processing of personal data in connection
with the provision and use of the KnowaKYC cloud-based KYC platform, which is designed to carry out
identity verification, document verification, authority checks, fraud risk assessments, and other customer due
diligence procedures for businesses.

1.2. This Policy applies to the personal data of website and Platform users, representatives of clients and
counterparties, end individuals undergoing verification through KnowaKYC, candidates and employees of
Zenvora Works Limited, service providers, and any other individuals whose personal data is processed by the
Company.

1.3. Depending on the specific process, Zenvora Works Limited may act as: (a) a data user — an entity that,
independently or jointly, controls the collection, storage, processing, or use of personal data; or (b) a data
processor — an entity that processes data on behalf of and in accordance with the instructions of the
KnowaKYC client.

1.4. When a KnowaKYC client determines the purposes and means of KYC verification, the categories of
individuals being verified, the scope of data requested, the decision-making criteria, and the data retention
periods, that client is generally the data user, and Zenvora Works Limited acts as its data processor. In such
cases, the rights of the verified individual are primarily exercisable through the relevant client.

1.5. This Policy does not replace individual Personal Information Collection Statements (PICS), data
processing agreements, consent forms, or notices that may be provided at the point of data collection for a
specific service.

2. [IpumMeHHMOE 32aKOHOIATEIHCTBO H OCHOBHBIE TPHHIHITBI

2.1. The Company processes personal data in accordance with the PDPO, including the six Data Protection
Principles (DPP1-DPP6), as well as the applicable guidelines and codes of practice issued by the Office of
the Privacy Commissioner for Personal Data, Hong Kong (PCPD).

2.2. DPP1 — Purpose and Manner of Collection: data is collected in a lawful and fair manner, for a lawful
purpose directly related to the functions and activities of the Company or the relevant client, and only to the
extent necessary; the data subject receives the required notification regarding the purposes of collection and
the categories of recipients.

2.2. DPP2 — Accuracy and Retention: Reasonably practicable measures are taken to maintain the accuracy of
data and to ensure it is not retained for longer than is necessary for the purposes of processing.

2.2. DPP3 - Data Use: data is used only for the purpose for which it was collected, or a directly related
purpose, unless the individual has voluntarily provided express consent for a new purpose, or as otherwise
permitted by law.

2.2. DPP4 - Security: reasonably practicable measures are taken to protect against unauthorized or accidental
access, processing, erasure, loss, or other misuse.
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2.2. DPP5 - Openness: The Company maintains a publicly available policy describing the types of personal
data processed, the primary purposes of processing, and data protection practices.

2.2. DPP6 — Access and Correction: a data subject has the right to request confirmation of whether their data
is held, access to a copy of that data, and correction of any inaccurate data, in accordance with the PDPO.

2.3. Where the laws of another jurisdiction apply to a particular operation, the Company shall take such
requirements into account in addition to the PDPO, to the extent that they are applicable and do not conflict
with the mandatory provisions of Hong Kong law.

3. TepmunbI

3.1. "Personal data": any data relating directly or indirectly to a living natural person from which the identity
of such person can be directly or indirectly determined, and which is held in a form that makes its access or
processing reasonably practicable.

3.2. "Data subject": a natural person to whom personal data relates.

3.3. "Data user": a person who, independently or jointly with other persons, controls the collection, storage,
processing, or use of personal data.

3.4. "Data processor": a person who processes personal data on behalf of another person and does not use the
data for their own purposes, except as necessary for required technical and contractual operations.

3.5. "Use": includes the disclosure or transfer of personal data.

3.6. "Express consent": voluntarily given, explicit consent by the data subject to the use of their data for a
new purpose; consent may be withdrawn by written notice, where applicable.

3.7. "Direct marketing": the offering, promotion, or advertising of goods, services, facilities, opportunities, or
donations by sending a message to a specific individual using their personal data.

3.8. "Client": a legal entity or entrepreneur that has entered into an agreement for the use of KnowaKYC and
determines the verification parameters for end individuals.

3.9. "Verified Individual": a natural person undergoing identification, verification, liveness check, or any
other verification process through the Platform.

4. Categories of Data Subjects and Personal Data
4.1. The Company may process data pertaining to the following categories of individuals:

website visitors and KnowaKYC users;
* representatives, employees, directors, beneficiaries, and contact persons of clients, suppliers, and
partners;

* Individuals or entities against whom the client has initiated a KYC/KYB procedure.

candidates, employees, former employees, and contractors of the Company;

individuals who have submitted an inquiry, complaint, request, or application;

Individuals whose information has been lawfully obtained from public sources, sanctions lists, registries,
and databases for verification purposes.

4.2. Depending on the purpose, the following categories of data may be processed:

* Identity data: name, former names, date and place of birth, gender, citizenship, nationality, signature,
unique identifiers;

* contact details: address, phone number, email, messaging app accounts;

document details: type, number, date of issue and expiry date, issuing authority, document image,
machine-readable zone, barcodes, and other particulars;

images and audiovisual data: photographs, selfies, video recordings, voice recordings, and liveness check
frames;
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* verification results: face-to-document match, liveness check result, forgery indicators, technical risk
signals, sanctions screening results, PEP screening results, adverse media screening results, and other
screening results;

* Corporate information about an individual: job title, powers of authority, place of employment,
ownership stake, status as a director, beneficial owner, or authorized representative;

financial and payment information, where required for the performance of a contract, invoicing,
verification of the source of funds, or compliance with client due diligence requirements;

* Technical data: IP address, device identifier, browser, operating system, language, time zone, event logs,
date and time of access, session identifiers, cookies;

* correspondence, inquiries, call recordings, and support service data;

Personnel data of employees and candidates, including education, qualifications, experience,
compensation, tax, and statutory information;

* any other data voluntarily provided by the data subject or lawfully transferred by the client for the stated
purpose.

4.3. KnowaKYC has the technical capability to extract data from documents, match a facial image against the

photograph in a document, detect signs of a live person's presence, and generate a risk score. The company

does not use such data for open-ended facial searches across an undefined pool of individuals, unless this is

provided for by contract, required by law, or accompanied by appropriate notice.

5. Purposes of Collection and Use
5.1. provision, support, configuration, and security of KnowaKYC;

5.2. registration and administration of client and user accounts;

5.3. verification of the identity, documents, authority, and corporate affiliations of the individuals under
review;

5.4. performing a liveness check and matching the face against the image in the document;

5.5. prevention of fraud, abuse, document forgery, and unauthorized access;

5.6. executing client instructions and providing the client with verification results;

5.7. cobnrofeHne TOTOBOPHBIX 00SA3aHHOCTEH, BEICTABICHHE CUETOB, OyXTraldTepCcKuil 1 BHYTPEHHUH yUeT;
5.8. ensuring information security, investigating incidents, and protecting legitimate interests;

5.9. responses to inquiries, requests, and complaints;

5.10. fulfillment of statutory obligations, enforcement of court orders, and compliance with lawful
requirements of public authorities;

5.11. recruitment, labor relations management, and corporate administration;

5.12. analyzing service performance, testing, improving quality, and developing features, primarily using
aggregated or anonymized data;

5.13. sending service notifications and, subject to the specific requirements of the PDPO, direct marketing.

5.14. The provision of certain data may be mandatory for the purposes of completing a verification check or
receiving a service. If the required data is not provided, the Company or the client may be unable to complete
the KYC procedure, grant access to the service, or fulfill the agreement.

6. Data Sources and Collection Procedure
6.1. Data may be collected directly from the individual when they fill out a form, upload a document, take a
selfie or video, create an account, contact support, or enter into an agreement.

The data may be provided by the KnowaKYC client, their authorized representative, employer, counterparty,
or any other party with a lawful basis for such disclosure.
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6.3. Data may be obtained from lawfully accessible public and commercial registries, sanctions lists, PEP
lists, judicial and corporate sources, professional networks, media outlets, and other publicly available
sources.

6.4. Technical data may be collected automatically when you use the website and the Platform.

6.5. When collecting data directly from the data subject, the Company or the relevant client provides a PICS
or other notice containing the required information regarding the purpose of collection, whether provision is
mandatory, the categories of recipients, and the rights of access and rectification.

7. Personal Information Collection Statement (PICS)

7.1. When personal data is collected directly from the data subject, a notice must be provided in a clear and
intelligible format prior to or at the time of collection. The notice may be embedded within the KnowaKYC
interface, a client form, a contract, a dedicated screen, or a link placed next to the input field.

7.2. PICS states:

* the identity of the data user determining the relevant processing;

* the primary purposes of data use;

* whether the provision of data is mandatory or voluntary, and the consequences of failing to provide it;
* categories of persons to whom the data may typically be disclosed;

* the right to request access and correction, and the contact person for such requests;

* if necessary — direct marketing terms and the right to opt out.

7.3. Where Zenvora Works Limited acts as a processor on behalf of the client, the content of the PICS and the
list of purposes are determined by the client. The Company provides clients with the technical means to
publish the relevant notice; however, the client is responsible for its lawfulness and completeness.

8. Data Disclosure and Recipients
8.1. Personal data may only be disclosed within the scope of the stated purposes, purposes directly related
thereto, or on any other grounds permitted under the PDPO.

8.2. to the KnowaKYC client who initiated the verification, and to their authorized users;

8.3. to providers of cloud infrastructure, storage, cybersecurity, communications, analytics, and technical
support services;

8.4. to providers of document verification, liveness checks, sanctions and PEP screening, adverse media
screening, and other verification services;

8.5. to professional consultants, auditors, insurers, and financial institutions;
8.6. to affiliated companies and contractors on a need-to-know basis;

8.7. to government authorities, courts, law enforcement agencies, and regulatory bodies upon a lawful
request;

8.8. to parties involved in a corporate reorganization, financing, sale of a business or assets, subject to
appropriate confidentiality obligations.

8.9. The Company does not sell personal data as a standalone product. Disclosure for third-party direct
marketing purposes is only permitted upon compliance with the specific requirements of the PDPO and the
obtaining of the necessary consent.

9. Data processors and contractors

9.1. Komnanus npuUHUMAeT IOTOBOPHBIE M OPTaHW3AIMOHHBIE MEpHl MJs TMPENOTBpALCHHUS XpaHEHHS
NEPCOHAIBHBIX NAHHBIX MOAPAIYHUKAMHA TOJIbIIC HGO6XO,III/IMOI‘O " U1 3al0UThl OT HECAHKIIMOHUPOBAHHOT'O
WM CIYYaifHOTO J0CTyTa, 00pabOTKH, yAaJeHHs, yTPaThl U HCIIOIb30BaHMS.
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9.2. Contracts with a processor typically provide for processing only on documented instructions,
confidentiality, access controls, security measures, incident notification, assistance in fulfilling data subject
requests, oversight of sub-processors, and the return or deletion of data upon termination of services.

9.3. The Company may engage sub-processors to provide KnowaKYC. An up-to-date list of the key
categories of sub-processors may be made available to the client upon request or specified in the agreement.

9.4. The Client must only transmit to KnowaKYC data that has been lawfully collected and processed,
provide data subjects with the required notices and instructions, and establish reasonable retention periods.

10. International and Cross-Border Transfers

10.1. KnowaKYC is a cloud-based platform, and as such, personal data may be stored, processed, or accessed
outside of Hong Kong, including in the locations where the cloud infrastructure and specialized verification
service providers are hosted.

10.2. When organizing transfers, the Company takes into account the applicable requirements of the PDPO,
the Data Protection Principles, and the PCPD's guidance on cross-border data transfers.

10.3. The Company takes reasonably practicable measures to ensure a level of protection comparable to the
requirements of the PDPO, including vendor assessment, contractual restrictions on purposes, confidentiality,
security, sub-processor controls, data return and deletion, audits, and incident notification.

10.4. Where appropriate, the Company uses the PCPD Recommended Model Contractual Clauses or
provisions that provide comparable safeguards.

10.5. The client is notified of the cross-border nature of the processing in the agreement, PICS, or other
documentation. Where a specific transfer requires consent or additional notice, the relevant data user ensures
that such consent or notice is obtained.

11. Direct marketing

11.1. The Company may use the name, job title, company, contact details, information regarding expressed
interest, and service usage for the promotion of its own KnowaKYC services only after fulfilling the PDPO
requirements for prior notification and obtaining consent where such consent is required.

11.2. Prior to the commencement of direct marketing, the data subject is informed of the types of personal
data intended to be used, the categories of goods or services being promoted, the method of communication,
and the right to opt out free of charge.

11.3. Silence does not constitute consent to direct marketing. The Company maintains a record of the consent
obtained or any other applicable legal basis.

11.4. The data subject may opt out of direct marketing at any time, free of charge, by following the
unsubscribe link in a message or by submitting a request to the Company's email address provided on the
website https://knowakyc.com. Opt-out requests are processed without undue delay.

11.5. The Company does not share personal data with third parties for direct marketing purposes without
providing separate notice and obtaining the required written consent from the data subject.

12. Cookies and Online Technologies
12.1. The Site and Platform may use cookies, local storage, pixels, logs, and similar technologies for service
operation, security, preference saving, analytics, and interface improvement.

12.2. Essential cookies: provide authentication, security, load balancing, and core functionality;

12.3. Functional cookies: remember language settings and preferences;

12.4. Analytical cookies: help assess traffic, performance, and usage patterns;

12.5. Marketing cookies: used to measure campaigns and display relevant messages, where applicable.

12.6. Users may manage optional cookies through the banner, browser settings, or the service interface.
Disabling essential cookies may result in certain features becoming unavailable.
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12.7. Third-party analytics and infrastructure providers may deploy their own technologies in accordance
with their own policies. The Company endeavors to select providers that maintain an adequate level of
protection.

13. Accuracy and Updates
13.1. Kommanusi mpuHMMAaeT MPaKTHYECKH OCYIIECTBHMBIE MEpPHI UIS OOECHeYeHHs] TOYHOCTH IAHHBIX C
Y4ueTOM ueneﬁ X HUCIIOJIb30BaHUA.

13.2. The subject and the client are obligated to provide accurate and up-to-date information and to promptly
notify of any changes.

13.3. If a material inaccuracy is identified, the Company will correct the data or, if acting as a processor,
forward the request to the relevant client.

13.4. If inaccurate data has been disclosed to a third party and correction is reasonably practicable, the
Company or the relevant data user shall notify the recipient in cases required under the PDPO.

14. Retention Periods and Deletion
14.1. Personal data is retained no longer than necessary for the stated purpose, contract performance, legal
compliance, dispute resolution, and security purposes.

The specific retention period depends on the Company's role, client instructions, the category of data, legal
and contractual requirements, the risk of fraud, and the limitation period for potential claims.

14.3. KYC verification data processed on behalf of the client is retained for the period specified by the client
in the agreement or Platform settings, after which it is deleted, anonymized, or returned to the client, unless
there is a lawful basis for further retention.

14.4. Technical logs and backup copies may be retained for a limited period after removal from the active
system. Access to them is restricted, and permanent deletion is carried out as part of a scheduled cycle.

14.5. The Company periodically reviews retention periods and applies secure methods of deletion or
irreversible anonymization.

15. Safety
The Company implements reasonably practicable technical and organizational measures, taking into account
the nature of the data, potential harm, storage conditions, and available technologies.

* Role-based access control and the principle of least privilege;
*  Multi-factor authentication and strong credential policies;

* encryption in transit and, where appropriate, at rest;

* segmentation, protective measures, monitoring and logging;
* backup and recovery;

* vulnerability management, updates, and security testing;

* staff training and confidentiality obligations;

* contractor screening and contractual requirements;

* incident response and business continuity procedures;

* Physical access control to premises and equipment.

15.2. No method of transmission or storage is completely secure. The Company regularly reviews its
measures and adjusts them in response to evolving risks and technological developments.

16. Incidents and Data Breaches
The Company maintains a data breach response plan that includes containment, assessment of affected data,
remediation, documentation, and harm mitigation measures.
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16.2. When assessing an incident, consideration is given to the volume and sensitivity of the data, the
likelihood of misuse, the ability to identify individuals, the number of persons affected, and the potential
harm.

16.3. Where notification of the PCPD, clients, data subjects, or other individuals is required or appropriate,
the Company shall carry out such notification without undue delay, taking into account applicable law and
PCPD guidance.

16.4. The Processor notifies the relevant client within the timeframe established by the agreement and assists
in the investigation and fulfillment of the client's obligations.

17. Automated Checks and Human Involvement
17.1. KnowaKYC uses algorithms for data extraction, authenticity verification, face-to-document matching,
liveness detection, and risk indicator generation.

17.2. The Platform's output is an informational tool for the client and does not necessarily represent a final
decision regarding the provision of a service, the conclusion of an agreement, or a refusal thereof.

17.3. The Customer is responsible for the decision-making criteria, the legal basis, and the availability of
human review where required by the nature of the decision, the agreement, or applicable law.

17.4. The data subject may contact the relevant data user to request clarification or a review of the outcome.
Zenvora Works Limited will assist the client to the extent permitted by its role and technical capabilities.

18. Data Subject Rights: Data Access Request and Data Correction Request
18.1. Under the PDPO, a data subject has the right to request confirmation of whether a data user holds their
personal data, obtain a copy of such data, and demand the correction of any inaccurate data.

18.2. It is recommended that access requests be submitted using the Data Access Request Form established
by the PCPD, or in any other written form containing sufficient information to identify the applicant and the
relevant data.

18.3. The Company reserves the right to request verification of the identity and authority of a representative.
Fulfillment of the request may be suspended pending such verification.

18.4. A request is fulfilled within the timeframe stipulated by the PDPO, generally no later than 40 days after
receipt of a valid request, payment of any applicable fee, and provision of the required information. If
compliance within this timeframe is not possible, the applicant will be notified of the reasons, and the request
will be fulfilled at the earliest practicable opportunity.

18.5. A fee may be charged for fulfilling an access request, provided that such fee is not excessive and reflects
the direct and necessary costs of fulfillment. Data correction shall be carried out free of charge, unless
otherwise permitted by law.

18.6. Access or correction may be limited or refused in circumstances permitted under the PDPO, including
where it is necessary to protect the data of another individual, where applicable exemptions apply, where
sufficient identification has not been provided, or where any applicable fee has not been paid.

18.7. If Zenvora Works Limited processes data solely on behalf of the client and is not a data user in respect
of the relevant dataset, the Company shall refer the request to the client or provide the applicant with the
client's contact details, where permissible.

18.8. Requests should be directed to the Company's email address listed on the website https://knowakyc.com
or sent to the registered office address, marked "Data Access / Correction Request".

19. Complaints
19.1. A complaint regarding data processing may be submitted to the Company's email address listed on the
website https://knowakyc.com.

The company acknowledges receipt, conducts a review, and provides a response within a reasonable
timeframe.
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19.2. If the complaint relates to processing controlled by a KnowaKYC client, the Company may refer the
complaint to that client and assist in its resolution.

19.3. The data subject has the right to lodge a complaint with the Office of the Privacy Commissioner for
Personal Data, Hong Kong, in accordance with the procedure established by the PCPD, as well as to pursue
any other remedies available under applicable law.

20. Employee and Candidate Data

20.1. The Company processes employee and candidate data for the purposes of recruitment, qualification
verification, establishing and managing employment relationships, payroll administration, benefits provision,
performance evaluation, training, security, and legal compliance.

20.2. The following may be processed: resumes, contact details, documents, references, employment history,
education records, compensation information, banking and tax data, access logs, and any other necessary
personnel-related information.

20.3. Access to personnel data is restricted to authorized individuals and vendors. Retention periods are
determined by employment and legal requirements, as well as internal retention policies.

21. Minors' Data
KnowaKYC is intended primarily for business clients and is not designed for independent use by children.

21.2. If minor verification is permissible for a customer's service, the customer is responsible for ensuring the
lawfulness of the data collection, providing appropriate notice, and, where required, obtaining the
involvement of a parent or legal guardian.

21.3. The Company applies heightened attention to data minimization, clarity of notices, security, and
retention periods when it comes to data relating to minors.

22. KnowaKYC Client Obligations
22.1. The Client warrants that it has a lawful basis for transferring and processing data through KnowaKYC,
has identified legitimate purposes, and has provided the necessary notices to data subjects.

22.2. The Client must not use the Platform for covert surveillance, discrimination, unlawful profiling, illegal
identification of individuals, or any other purposes incompatible with the original basis of collection.

22.3. The Customer must restrict access to authorized users only, maintain the confidentiality of credentials,
properly configure retention periods, and report incidents in a timely manner.

22.4. The Client independently makes final decisions based on the results of the verification and is
responsible for ensuring that such decisions comply with applicable law.

23. Policy Changes
23.1. The Company may periodically update this Policy to reflect changes in legislation, PCPD guidelines,
KnowaKYC features, and processing practices.

23.2. The current version is published at https://knowakyc.com with the revision date indicated. Material
changes may additionally be communicated to clients or users via the interface or email.

23.3. Continued use of the Platform following the posting of an update does not substitute for separate
consent where the PDPO requires express consent.

24. Contact Information
For any questions regarding this Policy, data processing, direct marketing, access, or corrections, please
contact:

Data User / Operator Zenvora Works Limited
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Address Unit 03, 22/F, Easey Commercial Building, 253-261
Hennessy Road, Wan Chai, Hong Kong

Registration number 80662006

Data Contact the Company's email address listed on the website

https://knowakyc.com

Appendix 1. Short-Form Privacy Information Collection Statement (PICS)
This template is used in the KnowaKYC interface where Zenvora Works Limited acts as the data user. If the
data user is a client, the client must adapt the text to reflect their own purposes and details.

We collect your personal data for the purposes of identity and document verification, liveness checks, fraud
prevention, providing verification results to the relevant KnowaKYC client, and compliance with
applicable requirements. Providing data marked as mandatory is necessary to complete the verification;
without it, verification may not be possible. Data may be shared with the client, technical infrastructure and
specialized verification providers, professional advisors, and authorities where a lawful basis exists. You
have the right to request access to your data and the correction of any inaccuracies. Requests should be
submitted to the Company's email address listed on the website https://knowakyc.com or by post to:
Zenvora Works Limited, Unit 03, 22/F, Easey Commercial Building, 253-261 Hennessy Road, Wan Chai,
Hong Kong.

Appendix 2. Short Notice on Direct Marketing

We intend to use your name, job title, company, email address, and phone number to send you information
about KnowaKYC services, KYC/KYB solutions, events, and special offers from Zenvora Works Limited.
We will not use this data for direct marketing without your consent where required under the PDPO. You
may opt out at any time, free of charge, by using the unsubscribe link in any message or by contacting the
Company via the email address provided on our website at https://knowakyc.com

HHOJIUTUKA OBPABOTKH U 3AINUTHI
IHHEPCOHAJIBHBIX TAHHBIX

miargopmer KnowaKYC
Penaxmus ot 30 urong 2026 roga
Data User / Oneparop Zenvora Works Limited
Anpec Unit 03, 22/F, Easey Commercial Building, 253-261

Hennessy Road, Wan Chai, Hong Kong

Perncrpaunonnsblii HoMep 80662006

Hactosimas Ilonutnka npumensercs k mardpopme KnowaKYC, BeG-caiity https://knowakyc.com/,
CBSI3aHHBIM BEO-IIPUIIOKEHHSAM, HHTepdericaM, MPOrpaMMHBIM MOAYISIM M YCIyraM, HpeIoCTaBIsIeMbIM
Zenvora Works Limited. [lomntrka omuceiBaeT mopsmok cOopa, xpaHeHHUs, 00pabOTKH, WCIOIh30BaHUS,
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PACKpBITHS ¥ 3alUTHl TIEPCOHATBHBIX JaHHBIX B cooTBeTCTBHH C Personal Data (Privacy) Ordinance (Cap.
486) I'onkonra (manee - «<PDPOy).

1. HaznayeHnue u o0aacThb AeiicTBUSA

1.1. Hacrosimas Ilonutrka ycTaHaBIMBaeT MPHUHIMIBI M MpaBuia 00pabOTKH MEPCOHAIBHBIX NAaHHBIX MPH
MpefocTaBieHNy W ucnois3oBannn obmaunot KYC-mmardpopmer KnowaKYC, npemgnasHadeHHO#N st
MIPOBEPKH JIMYHOCTH, AOKYMEHTOB, ITOJIHOMOYWH, PHUCKOB MOIIEHHWYECTBA M WHBIX MPOLEAYp TOIDKHOM
OCMOTPHUTEIHHOCTH KIMEHTOB OM3HECA.

1.2. TloxuTuka mnpuUMEHSETCS K NEpPCOHAIBHBIM JaHHBIM TMOJb30Bareneil caiita u [lmatdopwmsl,
MpeAcTaBUTeNel KINEHTOB M KOHTPAreHTOB, KOHEYHBIX JIHI, MPOXONAMMX MHpoBepky uepe3 KnowaKYC,
KaHAWAaToB U paborHuKoB Zenvora Works Limited, mocTaBmIMKOB yciayr W MHBIX (U3MYECKHUX JIUI, YbU
nepcoHaNbHbIe JaHHbIe oOpabarkiBatoTcsi Komnanueit.

1.3. B 3aBucuMOCTH OT KOHKpeTHOro mporecca Zenvora Works Limited moxert BwicTymarb: (a) data user -
JIUIIOM, KOTOPO€ CaMOCTOSATEIIBHO WM COBMECTHO KOHTPOIMpYET cOOp, XpaHeHHe, OOpabOTKy WM
WCTOJh30BaHNE TIEPCOHANBHBIX NaHHBIX; 00 (b) data processor - murom, oOpabaTHIBAIOIUM JAHHBIE OT
HMMEHHU U 10 UHCTPYKUuUsAM KineHTa KnowaKYC.

1.4. Korna ket KnowaKYC onpenensier uenu u cnoco6st K'Y C-tipoBepkn, KaTeropuu MPOBEPSEMBIX JIUII,
COCTaB 3alpalliBacMbIX JAHHBIX, KPUTEPUH TPUHSITHS PEUICHUS W CPOKU XPaHEHUsI, TakOW KIHEHT, Kak
npaBuio, siBisiercs data user, a Zenvora Works Limited - ero data processor. B 3Tux ciydasx mpasa
MPOBEPSAEMOTO JIHIIA MOTYT PEaIH30BbIBATHCS TIPEKIE BCETO Yepe3 COOTBETCTBYIOIIETO KIIMEHTA.

1.5. Hacrosmas [lonutuka He 3amensier wHauBUayaibHbie Personal Information Collection Statements
(PICS), noroBopsl 00pabGOTKU JaHHBIX, (OPMBI COTIACHUS WJIM YyBEJIOMJICHHUS, KOTOPHIE MOTYT
MPEIOCTABIATLCS B MOMEHT COOpa JaHHBIX JII KOHKPETHOW YCITYTH.

2. [IpuMeHUMOE 3aKOHOAATEIHLCTBO U OCHOBHBIE MPHHIHITBI

2.1. Komnanusi oOpabaTpiBaeT mepcoHalbHBIE NaHHBIE B cooTBeTcTBHM ¢ PDPO, Brmrowas mects Data
Protection Principles (DPP1-DPP6), a Taxke npruMeHMMBIMU PYKOBOACTBAMH | Kofekcamu npaktuku Office
of the Privacy Commissioner for Personal Data, Hong Kong (PCPD).

2.2. DPP1 - meanr u cmocod cOopa: naHHBIE COOMPAIOTCS 3aKOHHBIM W CIIPABEIUIMBBIM CIIOCOOOM, IS
3aKOHHOM I€JM, HEMOCPEICTBEHHO CBS3aHHOW C (QYHKOUSIMHA H JAesSTeNbHOCThI0 Kommanwm win
COOTBETCTBYIOIIETO KIMEHTa, U TOJIBKO B HEOOXOAUMOM 00BbeMe; CYOBEKT MOIydaeT TpeOyeMoe yBeIOMIICHHE
0 IeNsIX cO0pa M KaTeropusx MoxyvaTesei.

2.2. DPP2 - TOYHOCTL M CPOK XpaHeHUsl: MPHUHUMAIOTCS MPAKTHYECKH OCYIIECTBUMBIE MEpPHI I
TTOI/IeP>KaHUsI TOYHOCTH TAHHBIX U UCKITIOYCHUS XPAaHEHUS JOJbIINE, YeM HEOOXOAMMO TS 11eJieit 00paboTKy.

2.2. DPP3 - ucnoJjib30BaHMe JAHHBIX: JAHHBIC HCIIOJB3YIOTCS TONBKO JUIS IIETH, JJIsi KOTOPOW OHU OBLIH
CcOOpaHbl, WX HENMOCPEACTBEHHO CBSI3aHHOW IENH, €CIU CYOBEKT JOOPOBOJIBHO HE MPEHAOCTABWII €XPress
consent Ha HOBYIO II€JTb JINOO €CJIM UHOE JOMYCKACTCS 3aKOHOM.

2.2. DPP4 - 0e30macHOCTb: MNPUHUMAIOTCA MNPAKTHYECKH OCYIIECTBUMBIE MEPHl 3aLIUTBHl OT
HECAaHKIMOHUPOBAHHOIO HWJU CcIydailHOTo pocTyma, oOpaOoTKM, yAaJeHHs, yTpaTbl HIH HHOTO
HCTIOJIb30BaHUS.

2.2. DPP5 - orkpseiTocTh: KoMImanus MOIAepKUBAET OOMIECAOCTYITHYIO ITOJIMTHUKY, OMHCHIBAIOIIYIO BUIBI
MIePCOHANIBHBIX TAHHBIX, OCHOBHBIE IEJTH 00pa0OTKM ¥ MPAKTUKY 3aIUTH JAHHBIX.

2.2. DPP6 - noctyn u mcmpasjieHHe: CyOBEKT BIpaBe 3alPOCHThH MOATBEP)KACHUE HAIUYUS €r0 AaHHBIX,
JIOCTYT K KOTIMM JaHHBIX U MCIIpaBlIeHHE HETOYHBIX JaHHbBIX B opsake PDPO.

2.3. Ecnu K OTOenbHON onepanuuu NPUMEHSIOTCS 3aKOHBI APYroi 1opucaukuuu, Komnanus yuuTeiBaeT Takue
TpeboBanus B nononHeHre kK PDPO B Toif Mepe, B kKakoii OHH MTPUMEHUMBI U HE IIPOTUBOpEYAT 00s3aTeIbHBIM
HOpMaM 3aKOHOZATeIbCTBA [ OHKOHTA.
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3. TepmuHbI

3.1. «IlepconajibHbie JaHHBIe» (personal data): qro0bie JaHHBIC, OTHOCSIIHECS MPSIMO WM KOCBEHHO K
KUBOMY (I)I/I?)I/IT-ICCKOMy JIMIy, U3 KOTOPBIX BO3MOXXHO IIPAMO HJIM KOCBEHHO YCTAHOBUTH JIMYHOCTH TAKOI'O
JINTIA, ¥ HaXOAIIHeCs B (hopMe, B KOTOPOH JOCTYH K HUM WIH UX 00pab0TKa MPaKTHIESCKH OCYIIECTBUMEL.

3.2. «CyobekT nannbix» (data subject): puznueckoe 110, K KOTOPOMY OTHOCSTCS TIEPCOHATBHBIEC JaHHBIE.

3.3. «Data user»: JUI0, KOTOPOE CaMOCTOSITEIILHO WJIM COBMECTHO C JIPYTMMH JIMLIAMU KOHTPOJIUPYET cOOp,
XpaHeHue, 00padOTKy MM HCIONb30BaHKE IEPCOHAIBHBIX JaHHbIX.

3.4. «Data processor»: o, obpadarpIBarolee MEPCOHANBHBIC JaHHBIE OT WMEHH JAPYroro JHIa W He
WCTIONIB3YIOIee JIAaHHbIC JUIS COOCTBEHHBIX IIeJiel, 3a HWCKIIOYEHHEM HEOOXOMUMBIX TEXHHYECKUX U
JIOTOBOPHBIX ONEpaLUii.

3.5. «Acnoan30Banme» (use): BKIIOYAET PACKPBITHE UIIH Nepeiady MepCOHABHBIX TaHHBIX.

3.6. «Express consent»: 100pOBOJIBHO NPENOCTABICHHOE MPAMOE corlache CyOBbEeKTa Ha HCIIOJIb30BaHHE
JaHHBIX [UI HOBOM II€JIH; COITIace MOXKET ObITh OTO3BAHO MUCHMEHHBIM YBEIOMIJIEHHEM, €CIIH IPUMEHHUMO.

3.7. «Direct marketing»: mnpemioxeHrne, NPOABIKEHHE WIM pEKJIaMa TOBapOB, YCIyT, OOBEKTOB,
BO3MOYKHOCTEH MIIN TIO)KEPTBOBAHUI! IyTeM HaNpaBIeHHUS COOOIIEHUI KOHKPETHOMY JIUITY C UCTIONIb30BaHUEM
€ro0 MepPCOHANTBHBIX JaHHBIX.

3.8. «KumenT»: ropuandeckoe JUIO WM NpPeANpUHUMATENb, 3aKIIOYUBIIMN JIOTOBOP Ha HCIOJIB30BaHHUE
KnowaKYC u onpenensroniuii mapameTpsl IpOBEPKH KOHEUHBIX JIMII.

3.9. «IIpoBepsiemoe JHuo»: (pu3mueckoe JMIO, MPOXOIAlIee HACHTUUKAIMIO, Bepudukanuto, liveness-
MPOBEPKY JHO0 UHYIO MPOBepKy uepes [lnardopmy.

4. Kareropum cy0beKTOB U NEPCOHAJIbHBIX JAHHBIX
4.1. Komnanust MokeT 00padaThIiBaTh JaHHbBIE CIEAYIOIINX KaTeTOPUi JIUIL:

®* poceTuTeNH caiita u noyb3oBarenu KnowaKYC;

*  mOpeAcTaBUTENH, paOOTHUKH, TUPEKTOpa, OeHeUIMaphl ¥ KOHTAKTHBIE JIMIA KIUEHTOB, TOCTABIIUKOB H
MapTHEPOB;

[IpoBepsieMbIe JIMLA, B OTHOLIEHUH KOTOPBIX KiaueHT nHunuuposan KYC/KYB-npouenypy;
KaHIUJATHl, paOOTHHUKY, OBIBIINE pA0OOTHUKY M MTOAPSTINKH KoMIanuu;
® IMIa, HaNpaBUBILHUE OOpaleHue, skano0y, 3alIpoC UK 3asBICHUE;

JINLA, CBEICHHUS O KOTOPBIX 3aKOHHO ITOJyYEHbI U3 MyOJIMYHBIX MCTOYHHMKOB, CAHKLIMOHHBIX IEPEYHEH,
peecTpoB U 6a3 TaHHBIX AJIS LeJIeH IPOBEPKH.

4.2. B 3aBUCUMOCTH OT IIeJIM MOTYT 00pabaThIBaThCs CIASAYIOMNE KATETOPUH JAHHBIX:

° I/IIIGHTI/I(I)I/IKEIIII/IOHHI)IC JaHHBIC. UM, NPEKHUEC MMCHA, JaTa WU MCCTO POXACHUSA, IOJ, TPaXIAHCTBO,
HAallMOHAJIBHOCTL, MOANNCH, YHUKAJIbHBIC I/I,[[CHTI/I(bI/IKaTOpLI;

KOHTAKTHBIC JaHHBIC: aAPCC, TGJ'IG(I)OH, QJICKTPOHHAA MO4YTa, aKKAYHTBI CPECACTB CBA3U,

JaHHBIC AOOKYMCHTOB: THII, HOMCpP, AaTa BbIIAa4W U CPOK ,ZI@f/iCTBPIS[, Oprad BblIa4H, H3o6pa>1<eHHe
OOKYMEHTA, MalllMHOYHUTAacMasd 30Ha, IITPUX-KOJAblI U UHBIC PEKBU3UTHI;

*  u300pakeHUs W ayguoBU3yalbHBIC AaHHBIE: GoTorpadus, cendu, BUACO3ANNCh, TONOC, Kaapsl liveness-
MIPOBEPKHU;

PE3yiibTaTbl IPOBEPOK: COBIAJACHUC JIMIA W AOOKYMCHTA, PE3YJIbTAT liveness, MNpU3HAKKW TMOAJACIIKH,
TCXHUYCCKUEC CUT'HAJIBI pPUCKA, PE3YyJIbTaThl CAHKIIUOHHOTIO, PEP, adverse media 1 HHBIX CKPHUHHHTOB;

KOPIIOPAaTUBHBIE CBEACHUS O (DU3MUIECKOM JIHIIE: IOJDKHOCTBH, TOJTHOMOYHS, MECTO padOTHI, OIS
BJIAJICHUS, CTAaTyC AUPEKTOpa, OeHeduInapa miv NpeacTaBUTEIS;

° q)HHaHCOBLIC " IJIaTC)KHBIC CBCACHHUA, €CJIIM OHU H€O6XOI[I/IMI)I JJIA UCTIOJIHCHHUSA JOroBOpa, BHICTABIICHUA
CYCTOB, ITPOBCPKU UCTOYHUKA CPEACTB WA CO6J'IIOH€HI/IH TpC6OBaHI/II71 KIIMCHTA,

TexHU4Yeckue naHHble: [P-anpec, uaentudukarop ycrpoiictsa, Opaysep, onepanroHHasi CHCTEMA, S3bIK,
4acOBOH MOsIC, )KypHaJIbl COOBITHH, 1aTa ¥ BpeMs AOCTyIa, NIEHTU(UKATOPBI ceccru, cookies;

Crpanmnma 22



ZENVORA WORKS LIMITED | KnowaKYC

*  TepemmcKa, 0OpamieHus, 3aUCH 3BOHKOB U JIAHHBIC CITY>KOBI TTOIEPIKKH;

° KaaApOBLIC NAaHHBIC pa6OTHI/IKOB W KaHJuaaToB, BKJIOYas O6pa3OBaHI/IC, KBaJ'II/I(I)I/IKaIII/IIO, OIIBIT, OILJIAaTy
TpyAa, HAJIOTOBBIC U 00s13aTeaLHEIC CBCACHMUA,

° HWHBIC JJaHHBIC, ,I[O6p0BOJ'H:HO npeaoCTaBJICHHBIC Cy6T>6KTOM WM 3aKOHHO HNEPCAAHHBIC KIIMEHTOM JId
3asIBJICHHOU OCIIn.

4.3. KnowaKYC MoxeT TeXHHYECKH U3BIICKATh JaHHBIC U3 JOKYMEHTOB, COITOCTABIIATh N300payKEHHUE JIHIIA C
tdotorpadueit B MOKyMEHTE, BBIABISTH NMPU3HAKU TPUCYTCTBUS JKHBOTO YeJIOBEKa U (hOPMHUPOBATH OIICHKY
pucka. KoMmmanust He UCIIONB3YET TaKue JaHHBIC I HEOTPAaHUICHHOTO TOWCKA JIUIA TI0 HEONPEICICHHOMY
MAacCCHBY JIUII, €CJIH 3TO HE MPEAYCMOTPEHO JIOTOBOPOM, 3aKOHOM M COOTBETCTBYIOIIUM yBEIOMIICHHEM.

5. Heau coopa u MCNOJIH30BAHUSA
5.1. mpemocraBieHme, COMPOBOXKAEHHE, HacTpoiika u 3ammra KnowaKYC;

5.2. perucTpanus U aIMUHUCTPUPOBAHNE YUCTHBIX 3alUCEH KJIMEHTOB U MOJIb30BATENICH;
5.3. mpoBepKa JMYHOCTH, JOKYMEHTOB, IOJTHOMOYHIA U KOPIIOPATUBHOM CBA3W MPOBEPIEMBIX JIHIL;
5.4. mpoBeaeHue liveness-MpoBEPKU U COMTOCTABICHUS JIMIIA C H300paKEHUEM B JJOKYMEHTE;

5.5. mpeaynpexJeHHue MOIIEHHHUYECTBA, 3JIOyNoTpeONeHUH, MONJEJIKH JOKYMEHTOB U
HECaHKIIMOHUPOBAHHOTO JOCTYTIA;

5.6. BBINIOJHEHUE WHCTPYKLUI KIIMEHTA U IPEA0CTABICHUE KIIMEHTY Pe3yJIbTaTOB IPOBEPKHU;
5.7. coOnrofieHre JOTOBOPHBIX 00A3aHHOCTEH, BEICTABIEHHE CUETOB, OyXTranTepCKUil 1 BHYTPEHHHUH yUeT;

5.8. oOecrieueHne MHPOPMAMOHHON OE30MACHOCTH, pacClCIOBAHHE WHIMICHTOB W 3alllUTa 3aKOHHBIX
HUHTEPECOB;

5.9. OTBETHI Ha 3aMPOCHI, 00paILEHHS U KaJIOOBL;

5.10. BeIONTHEHUE 00s13aHHOCTEH TI0 3aKOHY, UCIIOIHEHHE CY[IeOHBIX aKTOB M 3aKOHHBIX TPeOOBAaHUII OPraHOB
BJIACTH;

5.11. moxGop nepcoHana, ynpasBlieHHe TPYAOBBIMH OTHOIICHUSMH U KOPIIOPAaTUBHOE aIMUHUACTPUPOBAHUE;

5.12. ananutuka paboOTBl cepBHCa, TECTUPOBAHUE, YIy4YLIEHHE KadecTBa M pa3paboTka (GYHKUHUH,
MIPEUMYIIECTBEHHO C UCIIOJIb30BaHNUEM arperupOBaHHbBIX MM 00€3IMUEHHBIX TaHHbIX;

5.13. HampaBiieHHE CEpBUCHBIX YBEIOMIIEHHUI W, TIPU COOIONEHUH criennanbHbIX TpeboBanuit PDPO, direct
marketing.

5.14. TlpenocrapieHre OTACTBHBIX JAHHBIX MOXET OBITh 00S3aTEIBHBIM ISl TIPOXOXKACHUS MPOBEPKH WIIN
noiy4eHus yciyru. Ecnu o0s3aTenpHbIe JaHHBIE HE TIPeI0CTaBIeHbl, KoMmaHus Wi KJIMEeHT MOTYT HE UMETh
BO3MOXHOCTH 3aBepinTh KY C-niporienypy, OTKpbITh JOCTYT K YCIIyT€ WIN UCIIOIHUTE 10TOBOP.

6. McTouyHMKH JaHHBIX U MOPAIOK cOopa

6.1. JlanHple MOTYT OBITH HONY4YEHBI HEMOCPEACTBEHHO OT CYOBEKTa MPH 3alOIHEHHU (DOPMBI, 3arpyske
JOKyMEHTa, 3amvch cendu WM BUACO, CO3AaHUM YYETHOW 3ammcH, OOpalleHuH B IONACPKKY WIN
3aKIIIOYCHHUU I0TOBOPA.

6.2. lannple MoryT ObITh Tepemanbl kimeHTOM KnowaKYC, ero ymnoiHOMOYEHHBIM IpeNCTaBUTEINEM,
paboronareneM, KOHTPAreHTOM HJIM MHBIM JINLIOM, HMEIOIIIM 3aKOHHOE OCHOBAaHHUE ISl TAKOW IepeayH.

6.3. JlaaHpIe MOTYT OBITH MOJYYEHBI M3 3aKOHHO JAOCTYMHBIX TOCYapPCTBEHHBIX U KOMMEPUYECKUX PEECTPOB,
CaHKIMOHHBIX mepeuHel, nmepeuneil PEP, cyneOHBIX M KOPHOPAaTWBHBIX HCTOYHHKOB, MPO(ECCHOHATBHBIX
ceteit, CMU 1 WHBIX MyOIUYHBIX UCTOYHUKOB.

6.4. Texuuueckue JAaHHBIC MOTYT CO6I/IpaTBC$l ABTOMATHU4YCCKU NPH UCITOJIL30BaHUN caiita u HJ'IaT(I)OpMBI.

6.5. Ilpu cOope nmaHHBIX HEMOCPEACTBEHHO Yy cyObekra KoMIlaHUS WIM COOTBETCTBYIOIIWN KIUEHT
npenocrasnsier PICS nmubo wHOe yBemomiieHuWe, colepikamiee oOs3aTelnbHBbIE CBeleHHs o Ienu cbopa,
00513aTeNTbHOCTH MIPEOCTABIICHHS, KATETOPHSIX TOTydareleld U mpaBax JOCTyIa U UCIIPABICHUSI.
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7. Personal Information Collection Statement (PICS)

7.1. Ilpu HEmOCPEeACTBEHHOM cOOpe MEPCOHATBHBIX NAHHBIX CYOBEKTY MPEAOCTABISIETCS YBEIOMIIEHHE B
MOHATHOM (hopMe 0 MM B MOMEHT cOopa. YBeqoMieHne MOXKET ObITh BcTpoeHo B uHTepdeiic KnowaKYC,
(hopMy KITMEHTa, JOTOBOP, OTJAENBHBIN SKpaH UM CCHUIKY PSAAOM C MOJIEM BBOAA.

7.2. PICS yxa3biBaer:
* JmuHOCTH data user, OnpeneNsronero COOTBETCTBYIONIYI0 00padoTKY;
®  OCHOBHBIE LIEJIM MCITONb30BAHMS JaHHBIX;

° ABJSCTCA JIM TOPEAOCTAaBJICHUC JaHHBIX 00s3aTEeNbHEIM HITH I[O6pOBOJ'II>HI)IM n IOCICACTBHI
HEMIPEAOCTABIICHU,

®  Kareropuw JIMIL, KOTOPHIM JaHHBIE OOBIYHO MOTYT II€PEIaBaThCs;
®  [paBo 3aMpPOCHTH JOCTYI U UCIPABICHUE U KOHTAKTHOE JIUIO JJISl TAKUX 3aIPOCOB;
* mpu HeoOxoauMocTH - ycnoBus direct marketing u mpaBo oTkasa.

7.3. Ecnn Zenvora Works Limited meficTByeT kak processor kineHTa, cofepxanue PICS u nmepeuens nenei
OIIpeneNstoTcs KimeHToM. KoMmmaHus mpenocTaBiseT KIMEHTaM TEeXHHYECKUE CPEeACTBa Ul pa3MeLeHHs
COOTBETCTBYIOIIETO YBEAOMJICHHUS, HO KJIMEHT OTBEYAET 3a €r0 3aKOHHOCTH U ITOJHOTY.

8. PackpbiTHe JaHHBIX M MOJIy4YaTeIn
8.1. IlepcoHanpHBIE JaHHBIE MOTYT PacKpbIBAThCS TOJIBKO B MpeeiaX 3asBICHHBIX IeJel, HEOCPEICTBEHHO
CBSI3aHHBIX IIeJieit TMO0 Ha MHOM OCHOBaHUH, foiryckaemoMm PDPO.

8.2. xmmenty KnowaKY C, uHHIIMHpOBaBIIEMY IPOBEPKY, U €r0 YIIOJTHOMOYEHHBIM MTOJIb30BATENSIM;

8.3. mocraBmukam oO0MayHON HH(QPACTPYKTYphl, XpaHEHUs, KUOEpOEe30MacHOCTH, CBSI3W, AHAIUTUKU U
TEXHUUYECKOHN MOJICPIKKH;

8.4. mpoBaiiiepam poBepKH JOKYMEHTOB, liveness, cankirionHoro U PEP-ckpunuara, adverse media 1 mHBIX
MIPOBEPOK;

8.5. mpodeccroHaNbHBIM KOHCYIbTaHTaM, ayANTOPaM, CTPAXOBIIHKAM ¥ (MHAHCOBBIM YIPEKICHHSIM;
8.6. adpUIHPOBAHHBIM KOMITAHUSAM H MOJPSTUMKAM B TIPEJIeNiaX HeOOXOAMMOCTH;

8.7. rocymapcTBEHHBIM OpraHaM, CyJaM, IPaBOOXPAHUTEIbHBIM M PETYJIUPYIOIIUM OpraHaMm IpH HaJluduu
3aKOHHOTO TpeOOBaHMUS;

8.8. cTopoHaM KOPITOPAaTHBHON peopraHu3ariy, (UHAHCHUPOBAHUSA, NMPOAAKH OW3HECA WM aKTHBOB IPH
YCIIOBHH HaJyIeKaIIEH KOH(DHUISHITNATEHOCTH.

8.9. Kommnanus He mpojaeT mepcoHalbHBIE TaHHBIE KaK CaMOCTOSATEeNbHBIN ToBap. [lepemawa anst direct
marketing TpeTbero nmua BO3MOXKHA TOJHKO NpPHU BBIIOJHEHHH CleNUalbHBIX TpeboBanuit PDPO u
MOJTY4YEeHUHN HEOOXOJMMOTO COTIIACHSL.

9. Data processors ¥ NOAPATIMKH

9.1. Kommnauus MPUHUMACT AOOTOBOPHBIC M OPraHU3allMOHHBIC MEPBI JIA IMPEAOTBPALICHUA XPAHCHUA
NEPCOHAJIBHBIX NAHHBIX MOAPAAYHMKAMHU OOJIbIIC HCO6XOL[I/IMOI‘O " Ui 3alUThl OT HECCAHKIIMOHUPOBAHHOT'O
nIn cnyqaﬁHoro AOCTYyIa, 06pa6OTKI/I, yYAajieHus, yTparbl W UCIIOJIb30BaHUA.

9.2. JloroBopsl ¢ processor, Kak MpaBHJIO, MIPEAyCMaTPUBAIOT 00paOOTKy TOJBKO MO JAOKYMEHTHPOBAHHBIM
HHCTPYKLUSM, KOH(GHUIECHIHAIBHOCTb, pa3rpaHMYEHUE [OCTYyNa, MEpbl OEe30MacCHOCTH, YBEIOMJICHHE 00
HWHIMJCHTE, COACHCTBHE B HMCIOIHEHHM 3aPOCOB CyOBEKTOB, KOHTPOJb CyONOAPSIIYMKOB M BO3BpAT JHOO
yAaJieHne JaHHbIX I10CJIe OKOHYAHUS YCIIYT.

9.3. Kommanwmsi BIpaBe MpPHUBIEKATh CyOmporieccopoB s mpenocrapineHuss KnowaKYC. AKTyaabHBINA
MepEUeHb KJIIOUEBHIX KAaTETOPHHA CYOIPOIIECCOPOB MOXKET TIPEIOCTABISITHCS KIUEHTY IO 3ampocy WIIH
YKa3bIBaTLCS B JJOTOBOPE.

9.4. Kiment o6s3an mepenasatb B KnowaKYC Tonpko naHHBIE, cOOpaHHBIE M HCIIONb3yEMBIE 3aKOHHO,
MPEeNOCTaBIATh CyOBEKTaM HEOOXOAMMBbIC YBEIOMJICHHUS W HWHCTPYKIUH, a TakKe YCTaHAaBJIHBATH
000CHOBaHHBIE CPOKU XPaHEHHS.
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10. Me:xxaynapoaHasi 1 TpaHCTPpaHUYHAs Mepenava

10.1. KnowaKYC sBnsercss o0maqHo#l TuiaTdopMoi, OITOMY TepCOHAJIbHBIE JaHHBIE MOTYT XPaHUTHCS,
00pabaThiBaThcsi WM OBITh JOCTYIMHBIMH 32 TpejeliaMH [OHKOHTA, BKIIOYAsh TEPPUTOPHU pa3MElICHUs
0051a4yHO HHPPACTPYKTYPHI ¥ MOCTABIIMKOB CIEIUAIN3NPOBAHHBIX POBEPOK.

10.2. IIpu opranmzanun nepenaun Kommnanusi yunTeiBaeT npuMeHnMble TpeboBanust PDPO, Data Protection
Principles u pexomenpanuu PCPD o TpancrpanuuHoit nepenaue.

10.3. KommaHusi mpuUHMMAaeT MPAKTHYECKH OCYIIECTBUMBIE MeEphl Ul OOecredeHHs YpOBHS 3alluTEhI,
coroctaBuMoro ¢ tpeboBarmsmu PDPO, Birouas OmeHKY MOCTaBIIWKA, JOTOBOPHBIE OTpaHHYEHHs IIeliei,
KOH(HIEHITNATLHOCTh, 0€301acCHOCTh, KOHTPOJIb CYyOITPOIECCOPOB, BO3BpAT W yAalleHHUE NaHHBIX, ayIuT U
yBeIOMIIEHHE 00 WHITUICHTaX.

10.4. T'me sto ymectHo, Kommannusa ucnons3yer Recommended Model Contractual Clauses PCPD nmbo
MOJIOKEHHSI, 00ECIIEUNBAIOIIIE COMTOCTABUMBIE TapaHTHU.

10.5. KnueHt yBemomisieTcsi O TpaHCTpaHHMYHOM Xapaktepe o0paborku B jgoroBope, PICS wmm wuHoM
JOKyMeHTauuu. Eciu ans KoHKpeTHO! mepefaun TpedyeTcs coracue JIMOo JOMOTHUTENBFHOE YBEIOMIICHUE,
COOTBeTCTBYIOImUI data user o6ecredrnBaeT ero noIyueHuUeE.

11. Direct marketing

11.1. Komnanuss MOXXET HCHOIB30BATh WMS, JOIKHOCTb, KOMIIAHWIO, KOHTAaKTHBIE JaHHBIE, CBEICHUS O
MPOSIBICHHOM MHTEpECEe W MCIIOIb30BAHUH YCIYT ISl NPOABIKEHHS coOCTBeHHBIX yeiayr KnowaKY C Tonbko
nocyne BeImonHeHus: TpeboBannii PDPO o mpeaBapuTensHOM yBEJOMIICHHHM M TIOJTYYEHHH COTIIACHS, KOTAa
TaKoe corniacue TpedyeTcs.

11.2. Jlo nauama direct marketing cyObekTy coOOOIIArOTCS BUABI TEPCOHANBHBIX TaHHBIX, KOTOpEIE
MPENIONIATaeTCsl UCIOIb30BaTh, KATETOPUH IIPOIBUTAEMBIX TOBAapOB WM YCIYT, CIOCOO HalpaBICHHS
COOOIIEHUS U BO3MOXKHOCTB OTKa3aThCs 0e3 B3UMAHUSI TUIATHL.

11.3. Momuanue He cuntaercs cormacueM Ha direct marketing. Kommanusi coxpaHseT 3amuch O MOITYYEHHOM
coriraCuy WJn MHOM JJOIMYyCTUMOM OCHOBAaHHU.

11.4. CyObekT MOXeT B J1I000€ BpeMs OecruiaTHO oTkaszaTthes oT direct marketing mo cchuike B COOOIICHUH
00 HANPaBUB 3aIPOC Ha AIECKTPOHHYI0 nouty Komnanuu, ykazanHyro Ha BeO-caiite https://knowakyc.com.
OTka3 ucnoynHseTcs 63 HeOIPAaBIAHHON 3aICPIKKH.

11.5. Kommanusi He mepenaeT NEepCOHAIbHBIE IaHHbIE TpeTbeMy iy ansi ero direct marketing Ge3
OTZEIBHOTO YBEAOMJICHUSI K HEOOXOJMMOTO MMCbMEHHOTO COITIACHsl CyOBbeKTa.

12. Cookies 1 OHJIaliH-TEXHOJIOTHH

12.1. Caiitr u Ilmarpopma MoryT ucmonb3oBath cookies, local storage, muKcenu, >KypHajdbl U CXOIHEIE
TEXHOJOTUH Uil PabOTBHl CepBHCA, OE30IIaCHOCTH, COXPAHEHHUS HACTPOEK, AHAJUTUKA M YIy4IIeHHS
nHTepdetica.

12.2. O6s3aTesbHbIe cookies: o0ecieunBarOT ayTeHTHU(HUKAIHIO, 0€30IIaCHOCTh, paclpeAesieHIe Harpy3KU U
OCHOBHBIE (DyHKIIHH;

12.3. dynknmnonaabHbIe cookies: 3aoMUHAIOT S3bIK, HACTPOHKH U NMPEATIOYTEHHUS;

12.4. AnanuTnyeckne cookies: mMOMOTraroT OIIEHHBaTh MOCEMAEMOCTh, MPOU3BOAUTEIBHOCTh U CHOCOOBI
HCIIOJIb30BAHHUS;

12.5. MapkeTunroBbie cookKies: HCIIONB3yIOTCS AN M3MEPEHUS KaMIaHWM W II0Ka3a pEeJeBaHTHBIX
COOOIIEHHH, €CITH TPUMEHNMO.

12.6. Tlonp30BaTenh MOXKET YNPaBIsATH HEOOs3aTeIbHBIMU cookies uepe3 OaHHep, HACTPOMKHN Opaysepa win
untepdeiic cepBuca. OTkiaoueHHe o00sM3aTenbHBIX cookies MOXET NPUBECTH K HEBO3MOXHOCTHU
WCTIOJIb30BaHUS OTIEIBHBIX (QYHKIUH.

12.7. CTopoHHHE NOCTaBIIMKA AHAINTHKH M HHQPACTPYKTyphl MOTYT YCTaHaBJIMBaTh COOCTBEHHBIC
TEXHOJIOTUHM B COOTBETCTBHM CO CBOMMHM IOJUTHKaMH. KOMIaHHsS CTpeMHUTCS] BBIOMpaTh ITOCTABLIMKOB,
o0ecreunBaroInX HaUIeXKaliuil ypOBEHb 3allUThI.
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13. TouHOCTH U aKTyaJAM3alUs
13.1. Kommanus mpuHMMAaeT MPaKTHYECKH OCYIIECTBHMBIE MEpPHI UIS OOECHeYeHHs] TOYHOCTH IAHHBIX C
YYeTOM IIeJiell UX MCIIONb30BaHMs.

13.2. CyObeKT u KIMEHT 00s3aHbI MPEAOCTABIATh TOYHBIC U AKTYaIbHBIC JaHHBIC M CBOCBPEMEHHO COO0IIATh
00 U3MEHEHUSIX.

13.3. Ilpu BBIABICHHH CYIIECTBEHHOW HETOYHOCTH KoMmaHUS wWcHpaBiseT naHHbIE OO, €CIH OHa
JEHCTBYET KaK Processor, epeaaeT 3arpoc COOTBETCTBYIOIIEMY KIIUEHTY.

13.4. Ecnu HeTOYHBIE JaHHBIE OBUTA PACKPBITHI TPETHEMY JIMILY U UCIPABICHHE MPAKTUYECKH OCYIIECTBUMO,
Kommanus unm cooTBeTCTBYIONHMI data user yBeZoMIIIe€T MOIy4aTelNs B CIIyqasix, mpexycMoTpeHHsIx PDPO.

14. Cpoku xpaHeHus U ylajeHHe
14.1. IlepcoHanbHBIC JaHHBIC XPAHATCSA HE JOJBIINE, YeM HEOOXOTUMO IS 3asBIICHHOHN 1NN, WCITOJHEHUS
JIOTOBOpPA, COOITIONICHHS 3aK0HA, Pa3pEIICHISI CIIOPOB B 00€CTIeUeHUsT Oe30TIaCHOCTH.

14.2. KoHKpeTHBII cpoK 3aBUCHUT OT poiy KoMmmanuu, MHCTpYKINI KIMEHTa, KaTeTOpUU JAHHBIX, IPABOBBIX U
JOTOBOPHBIX TpeOOBaHUi, prCKa MOIICHHUYECTBA M CPOKa BO3MOXKHBIX TPeOOBaHHI.

14.3. larmasie KYC-mipoBepku, oOpabaTeiBaeMble MO TMOPYYEHUIO KIIMEHTa, XPaHITCS B TEUEHHE CpOKa,
YCTAHOBJIICHHOI'O KJIIMEHTOM B JOrOBOpe WM HacTpoikax IlmaTdopmbl, mocie Yero ynamsioTcs,
00e31MYMBaAIOTCS TM00 BO3BPALIAIOTCS KIMEHTY, €CIM OTCYTCTBYET 3aKOHHOE OCHOBAaHHWE IUIS JaJIbHEHUIIEro
XpaHeHusl.

14.4. Texan4yeckune >KypHaJbl U pe3epBHBIE KOIMY MOTYT COXPAHATHCS OTPaHUICHHOE BpeMs MOCIIe yIaJeHHus
13 aKTUBHOM cUCTEMBI. JJOCTYNl K HUM OIpaHUYMBAETCS, & OKOHYATEJIbHOE yAAJICHHE IPOU3BONTCS B PaMKax
IIJJAHOBOTO IIUKJIA.

14.5. KommaHusi mepHOOUYECKH MEPecMaTpUBACT CPOKHM XpaHEHUS U TPUMEHsET Oe30macHble CIOCOOBI
yAaJIeHUs] TITM HeoOpaTUMOTo 00e3TUYNBaHHUSI.

15. Be3onacHocTh
15 1 . KOMHaHI/Iﬂ HpI/IMCHSICT HpaKTI/I‘-ICCKI/I OCYHICCTBI/IMLIC TCXHUYCCKUEC U OpFaHI/I3aHI/IOHHI)Ie Mepm C y‘{eTOM
XapaKTepa JAaHHBbIX, IOTCHIUAJIbHOI'O Bpe/:[a, yCJ'IOBI/Iﬁ XpaHeHI/IH n I[OCTyHHLIX TeXHOJ’IOFHfI.

® poIeBO€ pasrpaHUUYEHHE JOCTyNa U NPUHIUI MUHAMAJIBHBIX IPUBHIIETU;

* MHOTO(aKTOpHAsA ayTeHTU(UKAIKS 1 MTOJMTHKA HaJEKHBIX YYETHBIX JaHHBIX;
* mmdpoBaHHE NPH [IEpEAade U, TAe YMECTHO, IPH XPaHEHHUH;

CErMEHTAlVsl, 3aAlUTHBIE CPEICTBA, MOHUTOPUHT U ')KyPHAIHPOBAHHUE;

* pe3epBHOE KONMPOBAaHUE M BOCCTAHOBJICHHUE;

*  ympaBieHHE YSI3BUMOCTSIMH, OOHOBIICHHS U TECTHPOBaHHE 0€30acCHOCTH;

* oOyueHue nepcoHana u 0ds3aTenbCcTBAa KOH(PHUICHINATBEHOCTH;

* mpoBepka MNOAPSAYMNKOB U JOTOBOPHBIE TPEOOBAHUS;

*  mpouedypbl pearnpoBaHUs HAa MHIIUIEHTHI U HETIPEPHIBHOCTH OM3HECA;

*  KOHTPOJb (PU3MYECKOr0 AOCTYIA K HOMELICHUAM 1 000PYI0BaHHIO.

15.2. Hu ogmH crioco0 mepenadn Wid XpaHEHHS He oOecIiedmBaeT a0COMIOTHOW Oe3omacHocTn. KoMmmaHus
PETYISIPHO MEPECMATPUBAET MEPHI U KOPPEKTUPYET UX C YUETOM PUCKOB M PAa3BUTHUS TEXHOJIOTHUMN.

16. UHIIUEHTHI M yTEYKH TAHHBIX
16.1. Kommanus momnepKWBaeT IUTAH pPEarupoOBaHUS HAa YTEUKH, MPETyCMATPUBAIOIIMKA JIOKATH3AINIO,
OTICHKY 3aTPOHYTHIX JAHHBIX, YCTPAHEHUE TIPUYIHH, TOKYMEHTHPOBAHNE U MEPHI TIO CHIDKEHUIO Bpea.

16.2. Tlpu olleHKE WHIUICHTA YYUTBIBAIOTCS OOBEM M YYBCTBUTEIBHOCTH JAaHHBIX, BEPOSITHOCTH
37I0yTOTPEOICHHS], BO3MOKHOCTh YCTAHOBJICHUS JIUYHOCTH, YHCIIO 3aTPOHYTHIX JIHI[ W TMOTEHIIMATbHBIN
yiepo.
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16.3. Ecim yBemomnenne PCPD, ximeHTa, CyOBEKTOB WJIM HWHBIX JIMIl SBJSICTCS HEOOXOIMMBIM WM
menecoo0pa3ubiM, KoMImaHust OCyIIECTBISET €ro 0e3 HEOompaBIaHHOW 3aJep>KKH C YIETOM MPUMEHHUMOTO
3aKOHONATENIbCTBA U pekoMeHaarmii PCPD.

16.4. Processor yBemOMIISIET COOTBETCTBYIOIIETO KIHEHTa B CPOK, YCTAHOBIEHHBIH JOTOBOPOM, U
COZICHCTBYET paccieJOBAaHHUIO U UCIIOTHEHUIO 003aHHOCTEH KIIMEHTA.

17. ABTOMaTH3MPOBaHHbIE MPOBEPKH H YUACTHE YeI0BeKa
17.1. KnowaKYC wucnonp3yer ajropuTMbl A H3BIECUEHUS PEKBU3UTOB, MPOBEPKU MOAIUHHOCTH,
COTOCTAaBJICHUSI JIMLIA M JOKyMEHTa, liveness u pOpMUPOBaHUSI HHAMKATOPOB PHCKA.

17.2. Pesynerar Ilnardopmsl sBisercss nHGOPMAMOHHBIM HHCTPYMEHTOM ISl KIIMEHTa M He 00s3aTelIbHO
MIPEACTABIAET OKOHYATEIbHOE PELICHUE O MPEJOCTABICHIH YCIYTH, 3aKII0YEHUH JJOTOBOPa HIIH OTKAa3e.

17.3. KnueHnt oTBevaeT 3a KpUTEPUHU MPUHATHS PEIICHUH, TPABOBBIE OCHOBAHUS M HaJM4YHE YEJIOBEYECKOTO
MIepPecMOTpa, KOTAa 3TO TpedyeTcs XapaKTepoM pelIeH s, JOTOBOPOM WIIH MTPUMEHUMBIM MTPABOM.

17.4. CyOBeKT MOXET OOpaTUThCS K COOTBETCTBYIOIIeMY data user 3a pa3bsiCHEHHEM HIM HEPECMOTPOM
pesynerata. Zenvora Works Limited comeficTByeT KiMeHTy B mpefeinax CBOEH POTM M TEXHUYECKUX
BO3MOXKHOCTEH.

18. [IpaBa cyobexTa: Data Access Request u Data Correction Request
18.1. B coorBerctBun ¢ PDPO cyObekT BIpaBe 3ampocuTh MOATBEP)KICHHUE TOTO, XpaHuT Jin data user ero
NEpCOHAIBHBIC JAHHBIC, ITOJTYUYUTh KOIINIO TaKUX NaHHBIX U l'IOTpC6OBaTI) HCIIPABJICHNA HCTOYHBIX JaHHBIX.

18.2. 3ampoc gocTtymna peKoMeHyeTcs mogaBath Ha ycranoBieHHoi PCPD ¢gopme Data Access Request Form
100 B MHOHM MUCbMEHHOH (opMme, comeprkaleil CBeAeH!s, JOCTaTOYHbIE Al UACHTU(QUKALUY 3asBUTEINS U
JaHHBIX.

18.3. Kommanusi BmpaBe 3alpoCHTh MOATBEPKACHWE JUYHOCTH M TOJHOMOYHMM mpexactaButens. Jlo
MTOATBEPKACHUS IMYHOCTH MCTIOIHEHHUE 3aIpoca MOXKET OBITh IPHOCTAHOBJICHO.

18.4. 3ampoc ucnonHsercss B Cpok, npeaycMorpennbiii PDPO, kak mpasuno, He mo3nuee 40 mueit mocie
MOJTYYeHHs HaJJIe)Kalllero 3ampoca, OIuIaThl JOMyCTUMOH IUIaThl U MPEI0CTaBICHUS! HEOOXOAUMBIX CBEACHUIH.
Ecnu coGmionenne cpoka HEBO3MOXHO, 3asSBUTEb YBEAOMIISIETCS O MPUYMHAX M 3alpOC HCIIONHSETCS B
OMmKalIMiA MPaKTHYECKU OCYIIECTBUMBIN CPOK.

18.5. 3a wucnoiHeHUe 3ampoca AOCTylla MOXCET B3UMATbCA IUIATd, HE SABJIAROIIAsACA I‘Ip€3M€§pHOI\/JI n
OTpaxarouiasa HCIMOCPCACTBEHHBIC H HCO6X0,Z[I/IMLI€ pacxoabl Ha HUCIHOJHCHUC. I/ICHpaBHCHI/Ie JaHHBIX
OCYHICCTBIIACTCA GCCHHaTHO, €CJIM UHOC HE OOITYCKACTCA 3aKOHOM.

18.6. JlocTyn mim ucmpaBiIeHHE MOXET OBITh OTPaHMYEHO WM OTKJIOHEHO B CIIydasx, MPeIyCMOTPEHHBIX
PDPO, Bxirouass HE0OXOAUMOCTh 3aIIMTHl JAaHHBIX APYTOTO JIUIA, IPUMEHUMBIE MCKIIOYEHHUS, OTCYTCTBHUE
JIOCTAaTOYHOM MASHTH(PHUKAINY WM HEOIUIaTy AOMyCTUMOM TIIATHI.

18.7. Eciu Zenvora Works Limited oOpabaTeiBaeT JaHHBIE WCKIIOYMTENBHO MO TMOPYYEHHIO KIMEHTA U HE
sBisieTcst data user Mo COOTBETCTBYIOIIEMY HAOOpy NaHHBIX, KoMIaHWsS HampaBiseT 3ampoc KIUEHTY JHO0
co0O0IMIaeT 3agBUTEII0 KOHTAKT KIMEHTA, €CITH 3TO IOMYCTUMO.

18.8. 3ampochl HampaBISIFOTCS Ha O3JIEKTPOHHYIO mmouTy Komranum, ykasaHHyro Ha BeO-caiite https:/
knowakyc.com wuiam mo anmpecy 3aperucrpupoBaHHoro oguca ¢ momerkod «Data Access / Correction
Request».

19. Kano0n1
19.1. XKamoba Ha 00pabOTKy IaHHBIX MOXKET OBITh HAallpaBlieHA Ha DJJEKTPOHHYK MouTy Kommaxuw,
yKa3aHHYIO Ha BeO-caiite https://knowakyc.com.

Komnanus noaTeepKaaeT Noiny4YeHUe, MpOBOJUT NPOBEPKY U MIPENOCTABISET OTBET B Pa3yMHBIN CPOK.

19.2. Ecnu Bompoc oTHOCHTCS K 00paboTke, koHTponupyemoi kiarneHToM KnowaKYC, Kommanust moxer
nepeaaTh KanoOy KIMEHTY U COIEHCTBOBATh €€ pACCMOTPEHHUIO.
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19.3. CyOnexT Bupase oOparuthes ¢ xanoboit B Office of the Privacy Commissioner for Personal Data, Hong
Kong, B mopsnke, ycranoBieaaoM PCPD, a Takke MCIONB30BaTh WHBIE CPEICTBA 3aIMHUTHI, JOCTYITHBIC IO
3aKOHY.

20. lannble paOOTHHKOB U KAHAUAATOB

20.1. Komnanusa oGpabarbiBaeT AaHHBIE paOOTHUKOB M KaHAWIATOB I HaiiMa, MPOBEpPKH KBalIH(HUKaLWH,
oQOopMIIEHUSI M YTPaBIEHUS TPYAOBBIMH OTHOUICHUSMH, HAYHUCICHHUA BBIIUIAT, MPENOCTABICHHS JIBIOT,
OTICHKH, O0y4YeHUsI, 6€30IMacCHOCTH U COOITIONICHUS 3aK0OHA.

20.2. MOI‘yT O6pa6aTI:IBaTI:C$l PE3IOMC, KOHTAKTHBIC HOAaHHBIC, MOOKYMCHTBI, PCKOMCHIAAIIUH, HCTOPHUA
3aHATOCTH, O6pa3OBaHI/I€, CBCACHUA 00 oIj1are, 0aHKOBCKHE W HAJOTOBEIE JAaHHBIC, 3allMCU NOCTYyIla U UHBIC
HCO6XOI[I/IMI:I€ KaapOBLIC CBEACHUS.

20.3. I[OCTYH K KaIpOBBIM JaHHBIM OTPAaHUYUBACTCA YIIOJIHOMOYCHHBIMHA JIMLIAMU WU MMOCTABIIUKAMU. CpOKI/I
XpaHCHUS ONPCACIIAIOTCA TPYAOBBIMU U ITPABOBBIMHU Tpe6OBaHI/I$IMI/I n BHyTpeHHeﬁ TTOJIUTHKOM XpaHCHHUH.

21. JlaHHbIe HECOBEPILIEHHOJIETHUX
21.1. KnowaKYC mnpenHa3HaueH MpEeUMYIIECTBEHHO ISl KOMMEPUECKUX KIMEHTOB U HE OPUEHTUPOBAH HA
CaMOCTOSITEIbHOE UCIIOJIB30BAHUE JIETHMU.

21.2. Eciii mpoBepka HECOBEPIIEHHOJIETHETO JOMYCTUMA IS YCIYTH KIMEHTa, KIUEHT 00s3aH 00eCIIeUnTh
3aKOHHOCTh cOOpa, COOTBETCTBYIOIEE YBEJOMJICHHE H, IMPH HEOOXOIUMOCTH, yYacTHE POIWUTENS WU
3aKOHHOTO TPEICTABUTEIS.

21.3. Kommanus MNPUMCHACT TIOBBIIICHHOC BHHUMAHUC K MUHHUMHU3AIUU, TOHATHOCTH yBeIIOMHeHI/IP'I,
0€30IMacCHOCTH U CpOKaM XpaHCHUS JaHHBIX HCCOBCPIICHHOJICTHUX.

22. OoszanHocTH KaneHToB KnowaKYC
22.1. KimeHT rapaHTHpyeT, 4TO UMEET 3aKOHHOE OCHOBAaHHWE JUIS Mepenadyd U oOpabOTKU JaHHBIX 4epes
KnowaKYC, onpenenun 3akoHHBIE TISJTU U IIPEIOCTABIII CYOhEKTaM HEOOXOIUMBIE YBEIOMIICHUSI.

22.2. KimeHT He [ODKEH HCHoib3oBaTh llmatdopMmy Iuis CKpHITOTO HAONMIONEHUS, JWCKPUMHHAIINY,
HEIMPaBOMEPHOTO NPOPMINPOBAHUS, HE3aKOHHOTO IIOMCKA JUI WM HWHBIX IeJiel, HECOBMECTUMBIX C
MIepBOHAYAIBHBIM COOPOM.

22.3. KameHT 00s13aH OrpaHWYMBATH JOCTYIl YIIOJTHOMOYEHHBIMH IOJIb30BaTENsIMH, OOECIeunBaTh
KOH(HIEHITNATFHOCTh YYETHBIX JITAaHHBIX, KOPPEKTHO HACTpPaWBaTh CPOKH XPAaHEHUS M CBOEBPEMEHHO
cooO1maTh 00 MHIUAEHTAaX.

22.4. KiineHT caMOCTOSTEILHO OpUHUMACT OKOHYATCIIbHBIC PCUHICHHA MO pE3yJibTaTaM MPOBCPKU U OTBEUACT
3a UX COOTBETCTBUEC NIPUMCHUMOMY 3aKOHOAATCIILCTBY.

23. U3menenus IloamTukn
23.1. Kommanusi MOXXeT NepHonuuecku OOHOBIATH [loMMTHKY ¢ y4eToM H3MEHEHHs 3aKOHOIATENbCTBa,
pexomenaanuii PCPD, ¢ynkunit KnowaKYC u npaktuk 00paboTKH.

23.2. AxrtyanmbHas Bepcus myOnmkyetrcs Ha https://knowakyc.com ¢ ykazaHmeM naThl pemaKIvu.
Cy1miecTBeHHbIE M3MEHEHHs MOTYT JOIOJHHTEIBHO JOBOIUTHCS 10 KIMEHTOB WJIM IIOJb30BaTeNel uepes
uHTepdeiic 1100 IEKTPOHHYIO IOYTY.

23.3. Ilponomkenue ucrnonb3oBanus llmaTdopMbl mocie myOnuKanmuym He 3aMEHSET OTNEIBLHOTO COTTIACHS,
rxorma PDPO TpeOyet express consent.

24. KontakTHas uH(popManus
ITo Bompocam Hactosimed Ilommutukn, o6paboTku maHHBIX, direct marketing, mocTyma wiu HCIpaBiIeHUS
cilemyeT oopararbCest:
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Data User / Onepartop Zenvora Works Limited

Anpec Unit 03, 22/F, Easey Commercial Building, 253-261
Hennessy Road, Wan Chai, Hong Kong

Perncrpannonnsblii HoMep 80662006

KoHTakT no Bonpocam AaHHBIX aneKTpoHHas nouta Komnanuw, yka3aHHas Ha BeO-

cafite https://knowakyc.com

IIpunaoxenne 1. KpaTrkoe yBenomiienne o coope nepcoHaabHbIX AaHHBIX (PICS)
Hacrosmmii ma6non ucnone3yercst B uHTepdeiice KnowaKYC, ecnu Zenvora Works Limited siBisiercst data
user. Ecnit data user siBnsieTcst KITMEHT, KIIMEHT JIOJDKEH aIalTHPOBATh TEKCT MOJ] CBOM LIEJIH M PEKBHU3HTHIL.

Msl cobupaeM BallM NEPCOHAIbHBIC NAHHBIE IJISi MPOBEPKH JMYHOCTH U JOKYMEHTOB, INPOBEICHHS
liveness-mpoBepky, NpPENOTBpAIleHHs] MOIIEHHHUYECTBA, NPENOCTaBICHUS pPE3ylIbTaToB MPOBEPKU
cootBercTByromeMy kiueHTy KnowaKYC m coOmromenus mpuMeHUMBIX TpeboBanuii. [IpemocraBnenue
OTMEYEHHBIX KaK O0s3aTelbHbIe NaHHBIX HEOOXOIMMO JJIs 3aBEpUICHHS MPOBEPKH; 0e3 HUX MpoBepKa
MOXET OBbITh HEBO3MOXHa. JlaHHBIE MOIYT II€peNaBaThCs KIMEHTY, IOCTABIIMKAM TEXHUYECKOU
UHPPACTPYKTYPhl M CHEUMATU3UPOBAHHBIX NPOBEPOK, MPO(EeCCHOHATBHBIM KOHCYIbTAHTAM M OpraHaMm
BJIACTH TpPH HaJUYWU 3aKOHHOTO OCHOBaHMs. Bbl BmpaBe 3ampoCHTh JOCTYN K CBOMM JaHHBIM H
WCIIPaBJI€HNE HETOYHBIX JaHHBIX. 3alIPOCHl HAMIPABIIAIOTCS HAa AMEKTPOHHYIO ouTy KoMnaHuu, yka3aHHYO
Ha BeO-caiite https:/knowakyc.com wim mo anpecy: Zenvora Works Limited, Unit 03, 22/F, Easey
Commercial Building, 253-261 Hennessy Road, Wan Chai, Hong Kong.

IIpunoxkenue 2. Kparkoe ypenomiienue o direct marketing

Mpbl HaMepeHbl UCIIONIb30BaTh Balle UM, JOJDKHOCTb, KOMIIAHUIO, apec 3JIEKTPOHHON IOYTHI M HOMED
tenedoHa s Hanpasienus nHpopmarpm 06 yeryrax KnowaKYC, KYC/KY B-penienusx, MeponpusiTusx
U clienuajbHbIX npemioxkeHusx Zenvora Works Limited. Mbl He OyaeM HMCHONb30BaTh 3TH JaHHBIC JUIS
direct marketing 6e3 Barero coriacus, korna oo Tpedyercss PDPO. Bbel Moxete OecriiaTHO 0TKa3aThCsl B
m000€e BpeMsi IO CCHUTKE B COOOIIEHUH WIIM Ha JJIEKTPOHHYIO NouTy KoMmanuu, yka3zaHHYIO Ha BeO-caiTe
https://knowakyc.com
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