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LICENSE AGREEMENT
for the right to use the KnowaKYC software

Version dated July 30, 2026

This License Agreement (hereinafter referred to as the "Agreement") constitutes an offer
from Zenvora Works Limited, registration number: 80662006, a company registered at: UNIT
03, 22/F EASEY COMM BLDG 253-261 HENNESSY RD WAN CHAI HONG KONG,
hereinafter referred to as the Licensor, to any legal entity or individual (including sole
proprietors), hereinafter referred to as the Licensee.

The Agreement shall be deemed concluded and shall enter into force upon its acceptance
by the Licensee. Acceptance shall mean the payment of the license fee and/or (ii) the Licensee's
commencement of use of the KnowaKYC software — whichever occurs first.

By using KnowaKYC, the Licensee agrees to the terms of the Agreement.

1. Terms and Definitions

1.1. KnowaKYC is a B2B SaaS platform and technical infrastructure for remote identity
verification, document verification, selfie/liveness checks, face matching, AML/sanctions/PEP
screening, manual review, status generation, reason codes, risk signals, reports, and audit logs. It
is designed for the collection, analysis, and intelligent processing of information relating to



individuals, legal entities, sole proprietors, and/or associated compliance check data (KYC/
AML), within the scope of functionality available under the selected Subscription Plan.

1.2. Order — a document (an integral part of the Agreement) that reflects the composition of
Pricing Plans, the cost of licenses/subscriptions, modules, API licenses, services, and works. The
current version of the Order is published on the Licensor's website/within the KnowaKYC
interface or is made available upon request. The Licensor reserves the right to unilaterally amend
the Price List and/or the composition of the Pricing Plans by publishing a new version, unless
otherwise agreed upon by the Parties in an invoice/order.

1.3. End User — a legal entity or individual entrepreneur that is an affiliate of the Licensee, on
whose behalf the Licensee acquires and uses KnowaKYC, and to whom the Licensee has granted
access to the Platform. The Licensee is responsible for communicating the terms of the
Agreement to End Users and ensuring their compliance with the terms of use.

If the Agreement is entered into for the benefit of End Users, then, unless expressly stated
otherwise, the terms of the Agreement apply equally to the Licensee and the End Users.

1.4. The list of End Users is specified in the invoice/order/addendum. Such list forms part of the
Agreement if the Licensee also acts on behalf of the End Users.

1.5. Pricing Plan — a set of features and the scope of rights to use KnowaKYC (including
limitations on the number of users, request limits, available modules/data, API, etc.), as defined
by the Price List and/or invoice/order.

1.6. API — Application Programming Interface used to integrate KnowaKYC with the
Licensee's information systems.

1.7. Developer Key — a unique alphanumeric access code for the KnowaKYC API.

1.8. API License — a non-exclusive right to use KnowaKYC via API within the limits of the
selected Pricing Plan/Price List.

1.9. User — an individual authorized by the Licensee (or End User) to access and operate
KnowaKYC.

2. Subject of the Agreement

2.1. The Licensor grants the Licensee a simple (non-exclusive), limited, revocable, non-
transferable (unless expressly agreed otherwise) license to use KnowaKYC within the selected
Pricing Plan and the terms of the Agreement, for use during the term of the Order solely for the
Licensee's internal business purposes related to KYC/KYB, onboarding and integration
processes, fraud prevention, screening of individuals for compliance with local and international
laws, and verification workflows; and the Licensee agrees to accept and pay for the rights
granted.

The Parties may execute one or more Orders. Each Order shall specify the services to be
enabled, countries, estimated verification volume, pricing, storage model, retention period,
integrations, support level, and other relevant parameters.

2.2. Upon receipt of 100% payment under the invoice/order, the Licensor grants the right to use
KnowaKYC in the manner specified in the Order and for the term agreed upon in the Order.

2.3. Additional services/work (implementation, configuration, training, consulting, etc.) are
provided on a paid basis in accordance with the Order.

2.4. KnowaKYC is intended for use in business/professional activities. If consumer protection
laws are mandatory in the Licensee's country, such laws shall apply to the extent that they cannot
be excluded by agreement of the parties.

2.5. If the Licensee purchases a specialized plan intended for entities subject to AML/CFT
regulation and confirms compliance with the requirements of applicable law, the Licensor shall



have the right, upon discovering that such representations are false, to suspend access and/or
terminate the Agreement.

3. Intellectual Property Rights

3.1. Exclusive rights to KnowaKYC, documentation, interfaces, databases, designs, trademarks,
and other intellectual property objects belong to the Licensor and/or its rights holders/licensors.
No ownership rights in KnowaKYC are transferred to the Licensee; only the right to use it within
the scope of the Agreement is granted.

4. Scope of Rights (Permitted Uses). Licensor's Warranties

4.1. The Licensor warrants that it has the authority to grant the license under this Agreement.

4.2. The Licensor hereby notifies that it may utilize third-party data sources/providers. The
Licensor does not own such sources and makes no warranties as to their completeness or
accuracy/currency beyond what is expressly set forth in the SLA/service description (if any).

4.3. The Licensee is solely responsible for providing internet access and ensuring the
compatibility of its infrastructure with the KnowaKY C requirements.

4.4. The scope of the usage rights granted for KnowaKYC depends on the selected Pricing Plan.
4.5. Territory — worldwide, unless otherwise expressly restricted by export controls, sanctions,
or prohibitions under applicable law.

4.6. KnowaKYC is provided solely to the Licensee and (where applicable) End Users, with no
right to transfer to third parties, sublicense, or provide rental/outsourced access, unless the
Licensor's prior written consent has been obtained.

4.7. KnowaKYC is provided "AS IS" to the maximum extent permitted by applicable law. The
Licensor does not warrant that KnowaKYC will fully meet the Licensee's expectations or
objectives.

4.8. Methods of Use:

a) rendering the KnowaKYC interface on the User's device screen;

b) integration with the Licensee's systems via API and/or integration modules, subject to the
availability of the relevant license.

4.9. Availability (general clause): the service is provided 24/7, except during scheduled
maintenance. SLA parameters may be defined separately.

5. Rights and Obligations of the Parties

5.1. Licensor's Obligations

5.1.1. to maintain the operability of KnowaKYC within the scope of the selected Tariff Plan;
5.1.2. to refrain from any actions that interfere with the normal use of KnowaKYC, provided that
the Licensee complies with the Agreement;

5.1.3. to maintain the confidentiality of the Licensee's information in accordance with Section
8;5.1.4. to provide the Licensee with documents confirming the provision of services/grant of
rights in electronic form (invoice/act/certificate/license grant confirmation) in a format and
manner reasonably acceptable for international commercial practice (electronic signature/scan/
EDI), unless otherwise agreed.

5.2. Rights of the Licensor

5.2.1. to modify/update KnowaKYC (including adding/removing features), provided that
equivalent functionality within the Tariff Plan is maintained, or that the Licensee is notified if the
changes are material;

5.2.2. to suspend access in the event of a breach of the Agreement, security threats, or suspected
misuse (including exceeding usage limits or circumventing restrictions);5.2.3. to refuse to



provide the service where required by applicable law (sanctions, export controls, governmental
orders, etc.).

5.3. Licensee's Obligations

5.3.1. to pay invoices/orders in a timely manner;

5.3.2. not to copy, modify, decompile, or disassemble KnowaKYC, except as expressly permitted
by applicable law and where such restriction cannot be excluded by agreement;5.3.3. not to
independently integrate its own systems with KnowaKYC unless implementation services have
been separately purchased;

5.3.4. not to provide KnowaKYC to third parties (whether through rental, lease, time-sharing,
service bureau arrangements, or otherwise) without the prior written consent of the Licensor;
5.3.5. to ensure that Users comply with the terms of the Agreement;

5.3.6. use test keys/environments (if provided) during testing phases;

5.3.7. provide the Licensor with any information required for the performance of the Agreement
(contact details, user lists, requisites, etc.);

5.3.8. to notify End Users of the terms of use (if applicable). Use of KnowaKYC by a person not
included in the agreed list/limit shall be considered a violation.

5.4. Licensee's Rights

5.4.1. to use KnowaKYC within the limits of the Tariff Plan;

5.4.2. to submit suggestions for improving KnowaKYC (without any obligation on the part of
the Licensor to implement them);

5.4.3. not to provide usage reports unless otherwise required for the calculation of limits/billing.

6. Financial Terms. Document Management and Acceptance

6.1. The license fee and service prices are determined by the Order. Unless otherwise stated, all
amounts are exclusive of taxes.

6.2. Taxes:

a) The Licensee shall pay all applicable taxes, duties, and levies (including VAT/GST/sales tax),
excluding taxes on the Licensor's income;

b) if the reverse charge mechanism applies — the Licensee shall independently fulfill the
relevant tax obligations;

c) if withholding tax is required by law, the Licensee (i) withholds/remits it properly and (ii)
where possible, provides documentation to apply benefits under a double tax treaty (DTT), and
cooperates with the Licensor to minimize withholdings to the extent permitted by law.

6.3. The payment term for an invoice is 5 business days from the date of receipt, unless a
different term is specified in the invoice/order.

6.4. The parties determine the payment currency in the Order. Correspondent bank fees shall be
borne by the payer, unless otherwise agreed.

6.5. The payment obligation shall be deemed fulfilled as of the date the funds are credited to the
Licensor's account.

6.6. Documents may be sent by email, via EDI/electronic document management, or by any
other mutually agreed method.

6.7. Acceptance (deemed acceptance): if the Licensee has not submitted a reasoned rejection
within 10 business days from the date access is granted (for a license/subscription) and/or from
the date the results of services/works are delivered, the rights/services shall be deemed accepted
in full.

6.8. Once the deadline for a reasoned rejection has passed, any amounts paid are non-refundable,
except as expressly required by mandatory applicable law or as separately agreed upon in the
order.



7. Term. Amendment of Terms. Termination

7.1. This Agreement shall remain in effect from the moment of acceptance until the Parties have
fully performed their obligations or until the expiration of the paid license/subscription term.

7.2. The date in the header is the date of publication/revision if the Agreement is used as a public
offer; the date of conclusion with a specific Licensee is determined by the moment of
acceptance.

7.3. The Licensor reserves the right to update the terms of the Agreement by publishing a revised
version. The version in effect at the time of acceptance/payment shall govern the relationship,
unless otherwise required by mandatory law or expressly agreed upon by the parties. For
subscription-based services, a new version may take effect from the next renewal period,
provided that prior notice has been given.

7.4. In the event of a material breach of the Agreement, the Licensor shall have the right to
suspend access and/or terminate the Agreement unilaterally by providing written notice, unless a
different procedure is required under applicable law.

7.5. If the Agreement has been entered into for the benefit of End Users, the Licensor and the
Licensee shall be entitled to amend/terminate the Agreement without the consent of the End
Users, unless otherwise required by mandatory law.

8. Confidentiality. Liability. Limitation of Liability

8.1. Each Party undertakes to keep confidential any information received from the other Party in
connection with the Agreement and to use such information solely for the purpose of performing
the Agreement.

The fact that the Agreement has been entered into is not confidential, unless otherwise agreed in
writing.

8.3. The Parties shall be liable in accordance with the Agreement and applicable law.

8.4. The Licensor shall not be liable for any inability to use KnowaKYC due to circumstances
beyond the Licensor's control (including the Licensee's internet connection or infrastructure).

8.5. The Licensor does not warrant the completeness or accuracy of data from external sources
and shall not be liable for any decisions made by the Licensee based on information provided by
KnowaKYC.

The Licensor shall not be liable for any misinterpretation of information by the Licensee.

8.7. Limitation of Liability: To the fullest extent permitted by applicable law, the Licensor shall
not be liable for any indirect, incidental, or punitive damages, loss of profits, loss of data, loss of
goodwill, or business interruptions.

8.8. Limitation of Liability: the Licensor's aggregate liability under the Agreement shall be
limited to the amount paid by the Licensee for KnowaKYC (and related services/work) during
the 12 months preceding the event giving rise to liability, unless otherwise required by
mandatory applicable law.

8.9. Force Majeure: The Parties shall be released from liability for non-performance resulting
from force majeure circumstances. The Party invoking force majeure shall notify the other Party
within a reasonable time.

9. Personal Data (Data Protection)

9.1. Roles: where the Licensee uploads/processes personal data in KnowaKYC, the Licensee
shall generally act as the Controller, and the Licensor as the Processor, unless a different
arrangement arises from the nature of the service.



9.2. The Licensor processes personal data solely in accordance with the Licensee's documented
instructions and exclusively for the purpose of performing the Agreement.

9.3. Security: The Licensor shall implement reasonable technical and organizational measures
(TOMs) appropriate to the risks involved.

9.4. Subprocessors: The Licensor may engage subprocessors, provided that it ensures appropriate
contractual safeguards are in place. Upon request, the Licensor shall provide a list of
subprocessors or their categories.

9.5. Incidents: In the event of a personal data security breach, the Licensor shall notify the
Licensee without undue delay and provide all reasonably necessary information.

9.6. Cross-Border Transfers: Where the GDPR/UK GDPR applies, the Parties shall ensure that a
lawful transfer mechanism is in place (e.g., SCCs/IDTA) when data is transferred outside the
relevant jurisdiction.

9.7. DPA: Where required, the Parties shall execute a separate Data Processing Agreement or
incorporate it as an exhibit.

10. Representations and Warranties of the Parties. Compliance

Each Party warrants that it has been duly incorporated/registered, and has the authority to enter
into and perform the Agreement.

10.2. Sanctions and Export Controls: The Licensee represents and warrants that its use of
KnowaKYC does not violate any applicable sanctions regimes or export control regulations. The
Licensor reserves the right to deny or suspend access to KnowaKYC if required to ensure
compliance with such regulations.

10.3. Anti-Corruption: The Parties undertake to comply with all applicable anti-corruption laws
and regulations (e.g., the UK Bribery Act, the FCPA — where applicable).

11. Governing Law. Dispute Resolution. Miscellaneous Provisions.

11.1. This Agreement shall be governed by and construed in accordance with the laws of the
Hong Kong Special Administrative Region of the People's Republic of China (Hong Kong SAR),
without regard to its conflict of laws provisions that might otherwise require the application of
the laws of a different jurisdiction.

11.2. All disputes, disagreements, or claims arising out of or in connection with this Agreement,
including any questions relating to its formation, performance, breach, termination, or validity,
shall be finally resolved by the courts of Hong Kong, and the Parties unconditionally submit to
the exclusive jurisdiction of such courts.

11.3. Notices: shall be sent to the email addresses and/or mailing addresses specified in the
order/account and shall be deemed delivered in accordance with the rules set forth in the order/
appendix.

11.4. Assignment of Rights: The Licensee may not assign any rights or obligations without the
prior written consent of the Licensor; the Licensor may assign or transfer the agreement within
its group of companies upon notice to the Licensee.

11.5. Severability: the invalidity of any provision shall not affect the validity of the remaining
provisions.

11.6. Entire Agreement: The Agreement, Orders, invoices, and annexes constitute the entire
agreement.



JUIEH3UOHHBIN JJOTOBOP
HA NMPaBO UCNOJIb30BAHUS MPOrpaMMHOro odecnedennss «KnowaKyCy»

Bepcus ot «30» uroas 2026 r.

Hacrosmmii JInnen3uonusiii qoroBop (manee - JloroBop) siBisiercs odeproit, Zenvora
Works Limited, perucrpanuonnsiii Homep: 80662006, OOmiecTBa, 3aperucTpUpPOBAHHOIO IO
aapecy: UNIT 03, 22/F EASEY COMM BLDG 253-261 HENNESSY RD WAN CHAI HONG
KONG, umenyemoro B aanpHeimem Jlunensuap, 1000My IOpUINYECKOMY JIHUILY, HrU3nyecKkomy
auny (B TOM 4YHCJ€ HWHAUBUIAYAJIIbHOMY IMpEANPUHUMATENI0), UMEHYEMOMY B
nanpHeimem JIumens3uar.

JloroBop cuMTaercs 3aKIIOYEHHbIM M BCTYNAaeT B CHJIy C MOMEHTa €ro akiernra
JIuuensuarom. Ilox akuenTom moHMmaercs ornJjara JMIEH3MOHHOTO BO3HArpaxaeHus u/wim (ii)
Havyajo wucnoias3oBanus Jlunensuarom mnporpamMmmHoro obecrneueruss «KnowaKYC» - B
3aBHCUMOCTH OT TOT0, KaKO€ COOBITHE HACTYIUT paHee.

Ucnons3oBanue «KnowaKYCy» o3nauaer cormacue Jluniensuara c yciaosusimu Jloroopa.

1. TepMuHBI ¥ onpeae/IeHUsA

1.1. KnowaKYC - sBusercs B2B SaaS-muatrgopmoil 1 TexHMUecKON HMHPPACTPYKTypoil ams
yIaJIeHHOW MPOBEPKHU JIMYHOCTH, JOKYMEHTOB, selfie/liveness, face match, AML/sanctions/PEP-
MPOBEPOK, PYYHOTO PEBBIO, POPMHUpPOBaHUS CTaTycoB, reason codes, risk signals, oTueToB U
YKYpPHAJIOB ay/lWTa, IPEeIHA3HAYEHHOM /JIs OJyYeHusl, aHAIN3a U UHTEJUIEKTyalbHONH 00paboTKu
uHpopManuu o (GU3MUECKUX JHUIAX, IOPUAUYECKUX JHULAX, HHIUBUAYAJIbHBIX
OpEeIIpUHUMATENAX W/WIN CBA3aHHBIX C HUMHU JaHHbIX KomruiaeHc-poBepok (KYC/AML), B
npezaenax GyHKUMOHAIBHOCTH BbIOpaHHOTO TapugHoro mniaxa.

1.2. 3aka3 - nokymeHT (HeoTbemusieMas yacTh Jlorosopa), orpaxkarouuii coctaB Tapu@Hbix
IUIAHOB, CTOMMOCTD JIMLEH3UH/MIOANMUCOK, Moyinel, API-nunensuii, yciyr u pabot. AkTyajibHas
penakuus 3akaza myOnukyercs Ha caite Jlunensmapa/B wunTepdeiice KnowaKYC nubo
IIpeNOCTaBIIAETCA 10 3anpocy. JIneHsuap Brpase B OJHOCTOPOHHEM HOpsiAKE NU3MEHATH [Ipaiic-
auCcT w/min coctaB TapudHBIX IUIAHOB MyTeM MyOJMKallMM HOBOW pEeAAaKLUH, €CIM MHOE He
coracoBaHo CTOpOHaMH B cueTe/3aKase.

1.3. Koneunsiii nons3oBarenb (End User) - ropuanueckoe U0 WIM WHAUBUAYaIbHBIN
npeAnpuHUMarenb, adunupoBaHHoe Juno JluneHsuara, B MHTepecax koroporo JluneHnsuar
npuodperaetr u wucnoiabdyeT KnowaKYC, koropomy JluiieHsmar mnpemocTraBmil JOCTYI K
[Inargopme. JluneHzuaTr HeceT OTBETCTBEHHOCTh 3a JOBeAcHUE ycioBuil Jlorosopa mao
Koneunsix nonb3oBarenei u coO0eHNE MU YCIOBUI MCII0JIb30BaHUS.

Ecin Jlorosop 3akmntoueH B uHTepecax KOHEUHBIX MOJIb30BaTeNEH, TO, €CJIM MPSIMO HE yKa3aHO
uHoe, ycnoBus JloroBopa npumensitorces k Jlunensuary u KoHeuHbIM 10J1b30BaTENsIM OJJUHAKOBO.
1.4. Coucoxk KoHeuHbIX moOJb30BaTeNeil yka3blBaeTCsl B cueTe/3aKa3e/NMpuiIokeHUH. Takoit
CIIMCOK SIBJISIETCS YacThio JloroBopa, eciu JInneHsuar neicTByeT Takxke B MHTepecax KoHeuHbIX
10JIb30BATEIIEH.

1.5. Tapudmnslii nnax - Habop QyHKIHOHAIBHOCTU U 00beM mpaB Hcnonb3oBaHusd KnowaKYC
(BKJIIOYAsl OTPaHUYEHUS 10 YHMCIY MOJIb30BaTesel, JUMHUTAM 3alpOCOB, TOCTYIHBIM MOAYJSM/
nanHbIM, API 1 1.11.), onpenensemslii [Ipaiic-nmucToM u/minm cueTom/3aKkazoMm.



1.6. API - mporpammuslii unTepdeiic (Application Programming Interface) ans muTerpaunuun
KnowaKYC ¢ nnpopmanmonssiMu cucremamu Jlnnensuara.

1.7. Knrou pazpaboTymka - yHUKaJIbHBIA OykBeHHO-1IM(poBOit ko noctyna k API KnowaKYC.
1.8. APIl-nunensus - HeuckiIouuTeNbHOE MpaBo Hcnonb3oBaHuss KnowaKYC uyepes APl B
npezaenax BeioOpanHoro Tapudnoro miana/llpaiic-nucra.

1.9. Ilonp3oBatenp - ¢u3HUECKOe JHUIO, ymnoidHoMoueHHoe Jlumensuatom (unu KoHeuHbIM
noJb30BaTeNeM) Ha JocTyn U paboty B KnowaKYC.

2. IIpenmet Jlorosopa

2.1. Jlunensuap npenocrasiser JluneHsuary npoctyro (HEUCKIIOUUTEIbHYI0), OIPaHUYEHHYIO,
OT3bIBHYIO, HEIlepe1aBaeMyIo (€CIIH MPSIMO HE COIVIACOBAHO MHOE) JIMIICH3HIO Ha MCIIOJIb30BaHUE
KnowaKYC B mnpenenax BweiOpannoro Tapudnoro mnnana u ycinoBuit JloroBopa mis
UCIIOJIb30BaHMsl B TEUEHUE CpPOKa JIEHCTBMS 3aKa3a UCKIIOUMTENBbHO Ul BHYTPEHHUX OM3HEC-
neneit Jlunensuara, cBszaHHbix ¢ KYC/KYB, nponeccamu wuHTerpauuu M ajanTaiuu,
IIPEJOTBPAIICHUEM MOILIEHHUYECTBA, IPOBEPKOM JIMII HA MPEIAMET COOTBETCTBHUS MECTHBIM U
MEXIyHapOJIHbIM 3aKOHAaM, pabO4YMMHU MpolieccaMy IPOBEPKH, a JIuieHsuar oosizyercs: NpuHsITh
Y OIIaTUTh NPEJOCTABICHHBIE IIPABA.

CropoHbl MOTYT NOJNMCHIBATE OAMH WJIM HECKOJIbKO 3aka3oB. B 3aka3e ykas3biBaroTCs
HOAKJIIOYEHHBIE YCIIyTH, CTPaHbl, OPUEHTUPOBOUYHBIH OOBEM NPOBEPKH, CTOMMOCTH, MOEIb
XpaHEHUsl, CPOK XpaHEHUs], UHTErpalli, YPOBEHb MOJACPKKU U UHbIE ITapaMeTPBhI.

2.2. Ilpu ycnouu noctyruienuss 100% omnarel mo cuery/3akasy JlumeHsuap npeaocTaBiser
npaBo ucrnosb3oBaHuss KnowaKYC myrtem, onpenenéHHbiM B 3aka3e W Ha COIVIACOBAHHBIA B
3akasze CpokK.

2.3. JlononHuTENbHBIE YCIyTH/paboThl (BHEIpEHHE, HACTPOMKa, 00yUeHHe, KOHCAITHHT U T.II.)
OKa3bIBAOTCS] HA BO3ME3/IHOM OCHOBE COIVIACHO 3aKasy.

2.4. KnowaKYC mnpeagnazHaueH /Ui HUCHOJb30BaHUS B MNpeINpUHUMATENbCKOMN/
npogeccHOHAIbHONW AEATeNbHOCTH. Eciu NmpuMeHeHHe HOpM O 3allluTe IpaB MoTpeduTeneit
o0si3aTenbHO B cTpaHe JIMiieH3nara, Takue HOpMbl IPUMEHSIIOTCSI B 00beMe, KOTOPBI HE MOXKET
OBbITh HCKJIFOUEH COIJIAIIEHUEM CTOPOH.

2.5. Ecnu JIunensuar npuoOpeTaeT creluaJln3upoBaHHbIN IIJ1aH Ui CyObEKTOB peryJnpoBaHus
AML/CFT u noarBepkKIaeT COOTBETCTBHE TPeOOBAaHUSAM NPUMEHMMOIO 3aKOHOIATEIbCTBA,
JlunieHsuap BIpaBe MPH BbISBICHUU HEIOCTOBEPHOCTH TaKUX rapaHTUI MPUOCTAHOBUTH JTOCTYII
W/WIK pacToprHyTh Jlorosop.

3. IIpaBa HHTE/LUIEKTYaJIbHOI COOCTBEHHOCTH

3.1. Uckmountenpasie mpaBa Ha KnowaKYC, moxymentanuto, natepdencel, 0a3bl JaHHBIX,
IU3aiiH, ToBapHble 3HakKW W mpoune oObekTl MC npunaanexar JluneHsuapy wu/winm ero
paBoo0IaaTeNIM/IULEH3UaPaAM.

3.2. Jlunensuary He mnepenarorcs npaBa cobctBeHHocTH Ha KnowaKYC; mpepocraBisercs
TOJILKO IIPABO MCIOJIb30BaHUs B npezaenax [Jorosopa.

4. O0bem npaB (cocodb! ucnob30Banus). lapanTuu JInuensuapa

4.1. JluneHsuap rapaHTupyer, 4To 00JajaeT NPaBOMOYMSAMM Ha MPEJOCTABICHUE JIMLIEH3UH 110
Horosopy.

4.2. JluneHsuap yBeIOMIISIET, YTO MOXET MCIOJIb30BaTh CTOPOHHHME HMCTOYHUKH/TIOCTABIIMKOB
JaHHBIX, HnueHsnap HC ABIACTCA BJIAACIbLUHEM TaKUX HMCTOYHHUKOB W HE TapaHTUPYCT HUX
HOJHOTY/aKTyaJlbHOCTh BHE paMOK, IPAMO yKa3zaHHbIX B SLA/onucanuu cepBuca (€ciu ecTh).



4.3. JIuueH3uar caMOCTOSTENIbHO O0ecreunBaeT JOCTyN B MHTEpHET U COBMECTHMOCTb CBOEH
uHpacTpykTypsl ¢ TpedboBanusiMu KnowaKYC.

4.4. O6wvem mpenocrasisgeMoro mpasa ucnonb3oBaHus KnowaKYC 3aBucuT oT BBIOpaHHOTO
Tapugnoro nnana.

4.5. Teppuropust - Becb MHUpP, €CIM HMHOE MPSMO HE OrPAaHUYEHO SKCHOPTHBIM KOHTPOJIEM/
CaHKIMSIMH/3aMpeTaMy TIPUMEHUMOTO TIPaBa.

4.6. KnowaKYC mnpenocrasnsercs Ttonbko Jlunensuary u (ecnu npumeHnMo) KoHedHbIM
NOJIb30BaTeNsIM 0e3 IMpaBa Nepefayd TPETbUM JIMLaM, CyOJUIEH3UPOBaHuUs, IPEJOCTABICHUS B
apeHy/ayTcopc-10CTyIa, €CiM HeT MMCbMEHHOTO coracus Jlnnensuapa.

4.7. KnowaKYC npenocrasisiercst «AS IS / KAK ECTb» B MmakcuMallbHO 10ITyCTHMOI CTETIEHU
no npuMeHuMomy mnpaBy. Jlunensumap He rapantupyer, uro KnowaKYC mnonHocThIO
COOTBETCTBYET OXKUIAHUSAM/TIeNIAM JInulien3uara.

4.8. CriocoObI UCMIONB30BAHUS:

a) BocipousBeaeHue natepdeiica KnowaKYC nHa skpane ycrporictsa [lonp3oBarens;

b) nnTerpauus ¢ cucremamu Jlunensuara nocpeactsom APl w/umm MHTErpanoHHBIX MOJyJIen
IPU HAJMYKUK COOTBETCTBYIOLIEH JIMIIEH3UH.

4.9. HNoctynHocTh (0OIiast OroBopka): cepBUC mpenocraBisercs 24/7, KpoMe pernaMeHTHbIX
pabor. [Tapamerpsr SLA MOTYT yCTaHaBIMBATHCS OTACIBHO.

5. IIpaBa u o6s3anHocTH CTOPOH

5.1. O6s3anHOCTH JINnieH3uapa

5.1.1. nmopnepxxuBath paborocnocodHocTh KnowaKYC B pamkax BbiOpanHoro Tapudnoro
IUIaHa;

5.1.2. He coBepuIaTh AEHCTBU, NMPENATCTBYIOLUX HOPMabHOMY Hcnoib3oBaHNi0 KnowaKYC
npu cobmonenuu Jinnenzunarom Jlorosopa;

5.1.3. cobmronare koHpUAEHIIMATEHOCTh MH(pOpMaruu JInmen3uara B mpeienax pasaena §;

5.1.4. npenoctaBnaTe JluneHsuary JOKYMEHTHl 00 OKa3aHUM/MPEJOCTABICHUU IIpaB B
AJIEKTPOHHOM BHUJE (MHBOIC/aKT/cepTU(UKAT/IOATBEPKACHUE TMPEIOCTABICHUS JIMIICH3UN) B
¢dopme u criocoOOM, pasyMHO MNPUEMIIEMBIMH JUISI MEXIyHApOAHOro 000poTa (2JIEKTPOHHAs
noanucs/ckan/EDI), ecniu nHOe He cortacoBaHo.

5.2. Ilpasa JIunensnapa

5.2.1. u3mensTs/00HOBIATE KnowaKYC (B T.u. 100aBisTh/ynansiTe (yHKIHMH) NpPU YCIOBHH
COXpAaHEHUs SKBMBAJEHTHOW (QYHKUMOHAIBHOCTH B paMkax Tapudnoro mmana iubo
yBenomiieHus JIuieHnsuara, eciiv N3MEHEHUs CyLIEeCTBEHHBI;

5.2.2. mpuocTaHaBIMBaTh JOCTYN MpH HapymeHun JloroBopa, yrposax 0€30MacHOCTH,
MOJIO3PEHUH Ha 3J10yIOTpebaeH s (B T.4. MPEBBIILIEHUE JIUMUTOB/00X0/ OTpaHUYEHUN);

5.2.3. oTka3blBaTh B MNpPENOCTABICHUM CEPBHCA, €CIAH 3TO TpeOyeTcsi MPUMEHHMBIM IPaBOM
(caHKIMH, SKCIOPTHBIA KOHTPOJIb, PEIICHUSI TOCOPTAaHOB | T.IL.).

5.3. O6s3anHOCTH JINnen3uara

5.3.1. CBOEBpEMEHHO OTUTAYMBATh CUETa/3aKas3bl;

5.3.2. He KOmUpPOBaTh, HE MOAM(PHUIMPOBATH, HE JAEKOMIMIMPOBATH/IU3acceMOIMPOBATH
KnowaKYC, kpome ciyuaeB, mpsiMO pa3pelIeHHbIX NPUMEHHMBIM MPAaBOM U HEYCTPaHUMBIX
JIOTOBOPOM;

5.3.3. caMOCTOATENbHO BBINONHATH MHTEerpanuio cBoux cucrteM ¢ KnowaKYC, ecnu ycnyru
BHEJIPEHHUs HE TPUOOPETEHBI OTAEIBHO;

5.3.4. ue npenoctaBisith KnowaKYC tperbum nuuam (apeHia, npokar, TailM-1LIE€pHHT, CepBUC-
6ropo U T.11.) 6e3 mHCcbMEHHOTo cortacus JluneHnsuapa,

5.3.5. obecnieunBars cobmonenue [lomp3oBarensimu ycnouii JloroBopa;



5.3.6. HCTIONIB30BaTh TECTOBBIE KIIFOYH/Cpebl (€CIIM MPEIOCTABICHBI) HA 3TalaX TECTUPOBAHNUS;
5.3.7. mpenocrtapnsath JluneH3zuapy cBeneHUs, HEOOXOMWMbIE Il ucmoigHeHus JloroBopa
(KOHTaKThI, CIUCOK MOJIb30BATENICH, PEKBU3UTHI U T.I1.);

5.3.8. yBemomuisith KOHEUHBIX TOJIB30BaTENICH O MpaBUiIaX MCIOJB30BaHUS (€CIU MPUMEHHUMO).
UcnonszoBanue KnowaKYC nuiiom, He BKIIOYEHHBIM B COIJIACOBAHHBIM CHUCOK/JIMMUT,
CUMTAETCS HAPYIICHUEM.

5.4. Ilpasa JIuuensuara

5.4.1. ucnionp3oBarb KnowaKYC B mpenenax Tapudnoro miana;

5.4.2. nanpaBnaTh npeioxkeHus no yaydmenuro KnowaKYC (6e3 o6s3arensctBa Jlunensuapa
UX BHEIPSTH);

5.4.3. He TIPeNOCTaBIATh OTYETHI 00 HCIIONB30BAaHUHU, €CITU WHOE He TpelyeTrcs IUis pacdyera
JUMUTOB/OWIUTAHTA.

6. ®uHaHcoBbIe ycaoBus. JJokyMeHT0000pPOT 1 IpUeMKa

6.1. JIuneH3MOHHOE BO3HATrPaKIACHHUE M LIEHBI YCIyr onpenenstorcs 3aka3om. Eciu He yka3aHo
MHOE, BCE CYMMbI YKa3aHbl 0€3 HaJIOTOB.

6.2. Hanoru:

a) JIunensuar oriadynBaeT Bce NMPUMEHUMbIE HAJOTH, MONUIMHBEL U cOophl (Bkitoyas VAT/GST/
sales tax), kpome HaJOroB Ha MpuObLIL JInneH3napa;

b) ecnu mpumenum MexaHusMm reverse charge — JIuMieH3uWaT CaMOCTOATENBHO HCITOJHSET
COOTBETCTBYIOIIME HAJIOTOBbIE 00S3aHHOCTH;

C) ecnu 1o 3akoHy TpeOyercs yaep:kanue Hajora y ucrounnka (withholding tax), JIumensuar (1)
yAEPKUBACT/YIUIAYMBAaeT €ro HaJylexaluM obpa3oM H (i) MO BO3MOXHOCTH IPEJOCTaBIsET
nokyMeHThl Juist npumeHenus Jibrot no CUJAH (DTT), a taxxe corpyanuyaet ¢ Jlunenznapom
JUIE MUHMMU3aLUH yepKaHU|, HACKOIBKO 3TO 3aKOHHO.

6.3. Cpok omuiaThl cyeta - 5 paboyux JHEW ¢ JaThl MOJYYEHUs], €CJIM MHOM CPOK HE yKa3aH B
cueTe/3aKase.

6.4. Bamrora miareka CTOPOHBI ompenessitoT B 3akaze. Komuccun OaHKOBKOPPECIIOH/IEHTOB
HECET IUIATEJIbIIMK, €CIM HHOE HE COINIAaCOBAHO.

6.5. O0643aTenbCTBO MO OIUIATE CUUTAETCS WCIIOJHEHHBIM C J1aThl 3aUMCIIEHUS CPEACTB Ha CUeT
JInuensnapa.

6.6. JlokyMeHTbl MOTYT HaIpaBJIATbCA IO 3JIEKTPOHHOW moute, 4epe3 EDI/anekrponHblit
JIOKYMEHTO00OPOT MJIM UHBIM COINIACOBAHHBIM CIIOCOOOM.

6.7. Ilpuemka (deemed acceptance): ecnu JlureH3nar He HampaBWUI MOTHBHUPOBAHHBIM OTKa3 B
teueHre 10 paGounx AHEH ¢ MOMEHTA MPeJOCTaBICHUs JOCTyna (s JIMUEH3UH/TIONMUCKHN) 1/
WJIM C MOMEHTA MIPEJI0OCTaBICHUs pe3yibraTa yCiayr/paldoTt, paBa/yCciayri CUUTAIOTCS TPUHITHIMU
B TIOJIHOM 00beMe.

6.8. Ilocne wuctedeHuss cpoka Ha MOTHUBUPOBAHHBIM OTKa3 OIJIAY€HHbIE CYMMBbI HE
BO3BPALIAIOTCS, KPOME CIy4aeB, MPsIMO MpPEeIyCMOTPEHHBIX O0s3aTeIbHBIM HPUMEHUMBIM
IIPaBOM WJIM OTJEJIbHO COITIACOBAaHHBIX B 3aKas3e.

7. Cpoxk neiicrBusi. U3menenue yciaoBuii. Pactop:kenue

7.1. [loroBop JeHCTBYeT ¢ MOMEHTa akienTa M 10 MOJHOTO WCIOJIHEHHS 00s3aTelbCTB
Croponamu 1100 10 OKOHUAHUS OIJIAYEHHOTO CPOKa JIULICH3UHN/TIOATUCKH.

7.2. Jlara B 3aroiloBKe - Jara NyOnuMKanuu/penakiuu, eciau J[oroBop HCMONB3yeTCs Kak
nyOnuaHas odepTa; mara 3aKIFOUCHUS ¢ KOHKPETHBIM JIMIIEH3UaTOM OMpEesieTCss MOMEHTOM
aKienra.



7.3. JIuuensuap BrnpaBe OOHOBIATH ycioBus Jloropopa mytem myOnukaiuu HOBoM penakiuu. K
OTHOILIEHUSIM IPUMEHSAETCS pPeJaKLus, 1eHCTBOBaBIIAsi HA MOMEHT aKIeNTa/oIiarhl, €ClIu HHOE
HE YCTAHOBJIEHO 00s3aTeIbHBIM MPABOM MJIM MPSIMO HE COIIAcOBaHO. [ MOAMMCOYHBIX yCIyT
JOIMYCTUMO IPUMEHEHHE HOBOM peJaKUMU C OYEPEJHOTO Iepuoja NpOJJICHUS MpHU
IIPEJBAPUTEILHOM YBEIOMIICHUU.

7.4. Ilpu cymectBeHHOM HapyuieHuH JloroBopa JluieH3uap BIpaBe NPUOCTAHOBUTH JOCTYH W/
WM PacTOprHyTh JloroBop B OIHOCTOPOHHEM IIOpsAJKE, HAIPaBUB YBEIOMIICHHE, €CIU HHOU
HOPSAZIOK HE 00s13aTeNIeH [0 IPUMEHUMOMY IIPaBYy.

7.5. Eciin JloroBop 3axitoueH B nHTepecax KoHneunslx nonb3oBareneil, JInnensunap u Jlnnensuar
BIIpaBe M3MeHATh/pactoprarh [JoroBop 0e3 cornacust KoneuHbIx mosb3oBaTeniel, €Ciii UHOE He
YCTaHOBJIEHO UMIIEPATUBHBIM IIPABOM.

8. KonpuaenuuaabHoctTh. OTBeTCTBEHHOCTh. OrpaHHYeHue OTBETCTBEHHOCTH

8.1. Kaxnmas Cropona o00s3yeTcsi COXpaHATh KOH(QHUIECHUMAIBHOCTh HH(OpPMaLUU Jpyrou
CropoHbl, NOJIy4€HHON B CBsi3U C JlOroBOpOM, M MCIIOJIB30BaThb €€ TOJIBKO [UIsl MCIIOJHEHUS
Horosopa.

8.2. ®axT 3akiroueHus JoroBopa He sBiseTCs KOHOUIACHIMANIBHBIM, €CJIM HHOE HE COITIACOBAHO
MUCbMEHHO.

8.3. CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUHU € JIOTOBOPOM M TPUMEHMMBIM IIPABOM.
8.4. JIuuieH3uap He OTBEYAET 32 HEBO3MOKHOCTH Hcmoib3oBaHusl KnowaKYC no npuunnam, He
3apucsanMM ot Jlunensuapa (Bkitodas arepuer/undpactpykrypy Jlunensuara).

8.5. JluneHsuap He TapaHTUPYET MOJTHOTY/AOCTOBEPHOCTh JIAaHHBIX BO BHEIIHUX MCTOYHHUKAX U
HE HEeCeT OTBETCTBEHHOCTH 3a pelleHus JIuieHsuara, NpUHATbIE Ha OCHOBE WH(pOpPMaLUU
KnowaKYC.

8.6. JluneHsnap He HeceT OTBETCTBEHHOCTH 3a HENPAaBHJIBHYIO MHTEpHpETaluio MHPOpMaLUuu
JInuensuarom.

8.7. OrpaHuueHue OTBETCTBEHHOCTH: B MAaKCUMAaJIbHO JONYCTHUMOM CTENEHU MO NPUMEHHUMOMY
npaBy JIMiieH3uap He HECeT OTBETCTBEHHOCTH 3a KOCBEHHbIE/ClydallHble/IITpadHble YOBITKH,
YIYIIEHHYIO BBITOAY, TOTEPIO JaHHBIX, IOTEPIO peryTaluu, OM3HeCTIepephIBLI.

8.8. JIUMUT OTBETCTBEHHOCTHU: COBOKYyIIHasi OTBETCTBEHHOCTh Jlunensuapa mno JloroBopy
orpaHMuYeHa CyMMOH, yraueHHoi Jluniensuatom 3a KnowaKYC (u cBsizaHHBIe ycnmyru/paboThl)
3a nocienHue 12 mecsues, NPeaIeCTBYOUIMX COOBITHIO, MOBJIEKIIEMY OTBETCTBEHHOCTh, €CIIU
MHOE HE YCTAHOBJICHO 00sI3aTeIbHBIM ITPABOM.

8.9. ®opcmaxkop: CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHEHHUE BCJICICTBUE
oOcTosTenbCTB Henpeonoaumoi cuiel (force majeure). CropoHa, ceputaromasicst Ha popcemaxop,
YBEIOMIISIET APYTYIO0 CTOPOHY B pa3yMHbIN CPOK.

9. [lepconauabHublie 1anuble (Data Protection)

9.1. Ponu: ecnu Jlnnensuar 3arpyxaer/oopadarsiBaeT nepcoHanbHble AanHble B KnowaKYC, To,
kak mpasuio, Jlunensuar sisisiercst Controller (Oneparop/Kontponep), a JIunensuap - Processor
(OGpaboTuuK), eciiu MHOE HE BBITEKACT U3 XapaKTepa CepBHCa.

9.2. Jluuensmap o0OpabaThIBa€T TEPCOHANIbHBIC JAaHHBIC TOJIBKO MO JOKYMEHTHPOBAHHBIM
UHCTPYKLUAM JIueH3nara 1 HCKIFOYUTEIbHO A HcoaHeHus Jlorosopa.

9.3. be3onacHocTk: JlulieH3uap NpuUMeEHsSIeT pa3yMHbIE TEXHUUECKHE U OPTaHU3allMOHHBIE MEPbI
3anuThl (TOMS) ¢ yueToM pUCKOB.

9.4. Cybnoapsimunku (subprocessors): JluneHsuap BnpaBe MpHUBIEKaTh CyO00OpaOOTUMKOB MpHU
YCIOBHH, YTO OOECIIEUMT HaJyIeXkallue JOroBopHele rapaHtuu. Ilo 3ampocy mpenocrasiser
CIUCOK Cy000paOOTUNKOB/KAaTETOPHUH.



9.5. VHUuAeHTH: mpu HapyLWIeHUH OE30MacHOCTH MEepPCOHANbHBIX JaHHBIX JIuieH3uap
yBenomisier JlumeHsmata 0e3 HEONMpaBIaHHON 3aJepKKW M TPEIOCTABISIET pPasyMHO
HEOOXOAMMYI0 UH(OPMAILIHIO.

9.6. Tpancrpannunas nepenada: ecnu npumeanm GDPR/UK GDPR, Croponsl o6ecnieunBaroT
3aKOHHBIA MexaHu3M nepenadu (Hampumep, SCC/IDTA), ecnu gaHHbIE NIEPENAIOTCS 3a MPeIeibl
COOTBETCTBYIOIIEH FOPUCIUKIIUH.

9.7. DPA: ecnu Tpebyercsa, CTOpOoHBI MOAMHUCHIBAIOT OTIENIbHOE cornamieHue o6 obpaboTke
nanubix (Data Processing Agreement) 1u00 BKJITIOYAIOT €T0 KaK MPUIIOKECHHE.

10. 3aBepenusi u rapanTHu cTOpoH. Kommuiaenc

10.1. Kaxxnast CropoHa 3aBepsieT, YTO OHAa HaJyIeXkallle yupexeHa/3aperucTpUpoBaHa, UMEET
MOJTHOMOYHS 3aKJIIOYUTH [I0OrOBOpP U MCHIOIHSATH €TO.

10.2. CaHKIMM ¥ SKCIIOPTHBIN KOHTPOJb: JIuneHsuar 3asepsiet, uto ucnosb3osanue KnowaKYC
HE HapyllaeT NPUMEHUMBIE CAHKIMOHHBIE PEXKHUMbl W TIpaBUia HKCIOPTHOIO KOHTPOJIS.
JIvuieH3uap BIpaBe 0TKa3aTh/IPUOCTaHOBUTH NpenoctasieHne KnowaKYC, ecinu 1o Tpebyercs
JUTS1 COOJTEONICHUST TAKUX TPABHIL.

10.3. Antuxoppynuus: CTOpoHBI 0053yrOTCSI COOMIONATh MPUMEHMMOE AHTUKOPPYMHIIMOHHOE
3akoHozarenbcTBO (Hanpumep, UK Bribery Act, FCPA — npu npumenumocTH).

11. Ilpumenumoe npaso. Pazpemenue cnopos. Ilpoune yciaoBus.

11.1. Hacrosmuii /JIoroBop peryaupyercss U TOJIKYETCS B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
CrnieunanbHOro aMUHUCTpaTUBHOTO paiioHa ['onkonr Kuraiickoit Haponnoit Pecniy6nuku (Hong
Kong SAR), 6e3 yyera KOJJIM3UOHHBIX HOPM, KOTOpbIE MOIJIM ObI MOBJIE€Yb NMPUMEHEHHE MpaBa
WHOM FOPUCAMKIINN.

11.2. Bce cnopsl, pa3HomIacus Wi TpeOoBaHMs, BOZHUKAIOIIME U3 HacToswero Jlorosopa ambo
B CBSI3U C HUM, BKJIIOYas BONPOCHI €r0 3aKIHOUEHUS, UCIIOJHEHUS, HapyLIeHUs], TPEKpalCHHUs
WIM HEACUCTBUTEIBHOCTH, MOJIEkKAT OKOHYATEIbHOMY pa3pellleHUuI0 B Cynax [OHKOHra, u
CropoHbl 6€3yCII0BHO COIVIAIIAIOTCS C UCKITFOUYUTENIbHON IOPUCIUKLINEN TaKUX CYIOB.

11.3. YBenomuieHUs: HampaBiIAIOTCA IO 3JIEKTPOHHBIM ajpecaM W/WIM IOYTOBBIM ajpecawm,
yKa3aHHBIM B 3aKa3e/y4eTHOM 3allMCH, U CUUTAIOTCA J0CTaBICHHBIMU T10 MPaBUJIaM, YKa3aHHBIM
B 3aKa3e/NIPUI0KEHHUH.

11.4. Ilepenaua mpaB: JluneH3uar He BOpaBe YCTymHaTh MpaBa/o0sS3aHHOCTH 0€3 MHUCHhMEHHOTO
cormtacusi Jluuensumapa; JluneHsuap BOpaBe YCTynaTb/IiepefaBaTh JIOTOBOP BHYTPH TI'PYIIIbI
KOMITAaHUH NpH yBeaoMIIeHnH JInnensuara.

11.5. HenelcCTBUTEAbHOCTh: HEAECHUCTBUTEIBHOCTh YacCTH YCJIOBUM HE BIHUSET Ha
JEHCTBUTENBHOCTD OCTAJIbHBIX.

11.6. Ilomnora comnameHus: JloroBop, 3akasbl, cueTa M IHNPHIOKEHUS COCTABISAIOT IOJIHOE
CONIAILICHUE.



